3

V.

For the best experience, open this PDF portfolio in
Acrobat X or Adobe Reader X, or later.

Get Adobe Reader Now!



http://www.adobe.com/go/reader


Work Order Details

15-28803: Grease trap overflow from a restaurant at 14735 Bratton Lane

Long
Description:

Asset:
Location:
Address:
Job Plan #:

7/30/15 2:38 PM

Arrived at location to find arelatively large amount of food grease mixed with water flowing out of arestaurant grease trap to the
curb line from the rear of the strip center. The grease/waster mix then flowed north on Bratton Lane for approximately 150 yards
before entering a storminlet on the east side of Bratton and ponded at the base of the pipe. Frst spoke with the owners of Garbo's
but they quickly indicated that they are not open for business and suggested that we check with the neighboring Four Season’s
Chinese Restaurant. Met in the field with Austin Water Utility’s Soecial Services Division, Sarah Doersam and informed her about
the situation. We both spoke with the restaurant owner, Yin Yuan. He indicated that he has been trying to get a plumber out all day
but nobody wantsto respond on a Sunday. We told him that his optionswere to close the restaurant until he getsit pumped or to
continue trying to get a pump truck out.

AsMr. Yuan continued trying, | contacted the Austin Fre Department (AFD) dispatch to send a unit because delivery trucks tracked
some of the grease to Bratton Lane and | feared an accident. AFD transferred it to Travis Gounty Fre Department and they arrived
soon after. Gil dry spread throughout the alley and all the way down the curb line to the inlet. Mr. Yuan then indicated that he has
apump truck on the way. Mr. Yuan then had some of his staff purchase alarge amount of oil dry, brooms and shovels. Over the
next 2 hours, staff recovered the used oil dry for proper disposal. The pump truck then arrived and pumped down the grease trap
and the grease ponded at the outfall. Ms. Doersam inspected the now empty grease trap and told Mr. Yuan that the system is
starting to show signs of wear and tear and he may need to replace the entire trap soon (Ms. Doersam to follow-up).

All of the oil dry recovered then light dusting of fresh oil dry spread for traction. This second coat was recovered the subsequent
afternoon. Approximately 30 gallons of grease/ water recovered from the surface. No further action required by WPD at thistime.





Work Order Details

15-28803: Grease trap overflow from a restaurant at 14735 Bratton Lane

General Information Schedule Information Status Information

Site: |WPD Target Start: Priority:|4

Work Group:|PPR Target Finish: Work Type:|CW

Supervisor:|MAURERT Actual Start:|6/22/14 Status:|4QACOMP
Owner/ Lead:|WATKINSJ Actual Finish:[6/22/14 CAF Num:
Classification:|SCRP Investigation Report Date:|7/27/15 Job Plan:

Task Order: Reported By: |WATKINSJ Hold Reason:

Parent: On Behalf Of: |WATKINSJ

Alt Reference:

7/30/15 2:38 PM 2/ 9





Work Order Details

15-28803: Grease trap overflow from a restaurant at 14735 Bratton Lane

Specifications

Attribute

ALN Value/ Description

Numeric Value

Unit of Measure

Investigation or Inspection Reason

Hotline call after work hours

Is this an AWU Call? Y/N If yes, record SR# next

AWU Service Request Number

Potential Water Pollution Problem? Y/N Yes
In Our Jurisdiction? Y/N If No, create COMMUNICATION Task Yes
for referral.

Non-Compliance? Y/N if yes, create NONCOMPLIANCE task Yes
Followup Needed? Y/N if yes, go create FOLLOWUP task Yes

Land Use Retail, access, furniture, food sales,
auto, entertainment, personal svcs,
lodging, building svcs

Map Grid M37

Watershed Property is Within

Walnut Creek

East Austin? Y/N

Barton Springs Zone Y/N

Is this a City Property? Y/N

Responsible Party Identified? Y/N

Yes

Responsible Party Company

Four Season's Chinese Restaurant

Responsible Party Name

Yin Yuan

Responsible Party Title

Owner

Responsible Party Phone Number

512-251-0827

Responsible Party Address

14735 Bratton Lane

Responsible Party Email Address

Property Owner Known? Y/N

Property Owner Name

Property Owner Address

Property Owner Phone

Property Owner Email

Fish Killed? Y/N If yes, create Fish Kill task

City Facility? Y/N

Media Involvement? Y/N If Yes, create MEDIA task

Photos Taken Y/N If yes, create PHOTO task

Is a Dump Site Involved? Y/N

Dye Trace Needed? Y/N if yes, create Dye Trace task

7/30/15 2:38 PM





Work Order Details

15-28803: Grease trap overflow from a restaurant at 14735 Bratton Lane
Specifications
Attribute ALN Value/ Description Numeric Value Unit of Measure

Is County Property Involved? Y/N If yes, create
COMMUNICATION task and notify County

SDPP Permittable? Y?N if Yes, check for inspection needed
TPDES? Y/N

Refer for SDPP Or TPDES inspection? Y/N if yes, create a
related work order for inspection

Other Agencies to Notify? Y/N if yes, create COMMUNICATION Yes
tasks

Refer to Shade Tree Mechanic Program? if yes, create
SHADETREE WO or refer to program SPOC

Refer to Food Service Program? Y/N if yes, create FOODSERV
work order

Suspected Coal Tar Ban Non-Compliance? Y/N If yes, create
COALTAR work order

Is an Urban Seep investigation needed? Y/N If yes, create
URBANSEEP task

Non-Stormwater Discharge Involved? If yes, create
TPDESNONSTORM WO and "relate" them.

Changes to Structural Control Assets? If yes, update
SDPP_OPERATION Location Assets

Changes to storage tank assets? If Yes, update
SDPP_OPERATION location

TPDES Dry Weather Flow Reported? Y/N If yes, create TPDES
Dry Weather Task

Update Field Directory Y/N? If Yes, notify field directory SPOC
Other Support Documentation? Y/N

Other Support Documentation Comments
Education and Outreach Needed? Y/N
Education and Outreach Comments

GPS Coordinates

7/30/15 2:38 PM 4/ 9





Work Order Details

15-28803: Grease trap overflow from a restaurant at 14735 Bratton Lane

Specifications
Attribute ALN Value/ Description Numeric Value Unit of Measure

Precautionary Site? Y/N if yes, create SAFECHECKPRECSITE
task.

Initiate Precautionary Site Designation? Y/N If yes, create
SAFEINITIATEPREC task

Imminent Safety Threat, Hazards, Near Miss, Injury,
Damage? Y/N If yes, create SAFETYISSUES task

Refer to Austin Eniro Mechanic Program

Measurement
Task ID Description Status Point Value Date Observations

10 Non-Compliance Details, Recover grease 4QACOMP 0
waste and service grease trap

7/30/15 2:38 PM
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Work Order Details

15-28803: Grease trap overflow from a restaurant at 14735 Bratton Lane

Measurement

Task ID

Description Status

Point Value Date Observations

Attribute

Description Task Description

Text Value Numeric Value Unit of Measure

AGENCIESTON!

Other Agencies to Notify? Y/N if yes, create
COMMUNICATION tasks

BSSPACTIVATI

Barton Springs Spill Plan Activated? Y/N

BSSPACTIVDAT

Barton Springs Spill Plan Activated Date and Time

BSSPDEACTI VA

Barton Springs Spill Plan De-Activated? Y/N

BSSPDEACTIVL

Barton Springs Spill Plan De-Activation Date and Time

CODEVIOLATIC

Code Violation Found? Y/N

Y

CODEVIOLATIC

Code Violation Found Statement Discharge into Storm Sewer
or Watercourse in Violation
of Title 6, Chapter 6-5

CITYOFAUSTINCODETITLEG

COMPLIANCDIF

Compliance Directive

Recover grease waste and
service grease trap

COMPLIANCE Compliance Date 6/21/2014
DATE

COMPLIANCEDI Deadlines Prescribed for Compliance 6/21/2014
COMPLIANCEO! Compliance Ordered? Y/N Y
COMPLIANCEOI Compliance Ordered Date 6/21/2014
COMPLIED Complied? Y/N Y

COMPLVERIFIC

Compliance Verification Type Verify Pollutant Recovery

VERIFYPOLLUTANTRECOVERY

DATEILLICITCC

Date lllicit Connections Corrected

DATEILLICITFC

Date Illicit Connection Found

DRAINAGECTRI

Were drainage structural controls affected? If Yes,
create Work Log and/or Communication.

FISHKILLED Fish Killed? Y/N If yes, create Fish Kill task

ILLICITFOUND Ilicit Connections Found

IMMINENTENV” Imminent Environmental Threat? Y/N If yes, create
COMMUNICATION task for any backup requests

LEGALCIVIL Legal Action Needed - Civil? If yes, create LEGALCIVIL

task

LEGALCRIMINA

Legal Action Needed - Criminal Referral? If yes, create
LEGALCRIMINAL task

NUMBERILLICI”

Number of Illicit Connections Corrected

NUMBERILLICI”

Number of Illicit Connections Found

7/30/15 2:38 PM





Work Order Details

15-28803: Grease trap overflow from a restaurant at 14735 Bratton Lane

Measurement

Task ID Description Status Point Value Date Observations
Attribute Description Task Description Text Value Numeric Value Unit of Measure
POLLUTANTSFC Pollutants Found? Y/N If yes, create POLLUTANT DETAIL Y

task
PONDSAFFECTI Ponds Affected? If yes, create followup WO and call

PONDS group, and create COMMUNICATION task

REMEDDISPCO

Rapid Remediation and Disposal Contract Used? Y/N If
yes, create REMEDDISPCONTRACT task

RESOLUTIONS™ Resolution Statement Restaurant service trap and
recovered released grease
and water.

RESPONSEAGE Responding Agencies AWUSPECIALSERVICES

RESPONSEAGE Responding Agencies

RESPONSEAGE Responding Agencies

ROWREMOVAL! Waste Removed From ROW-NonContractUse? Y/N If

yes, create REMEDDISPCONTRACT task

SAMPLINGNEEI

Sampling Needed? If yes, create SAMPLING tasks

SOURCEWATEF

Urban Seepage Involvement? Y/N

SUBSURFACEC

Subsurface Contamination? Y/N if yes, create
SUBSURFACECONTAM task

WASTEONCITYI

Waste Abandoned on City ROW? Y/N

Attribute

20

7/30/15 2:38 PM

Description Text Value Numeric Value

Pollutant Details, FOODGREASEOIL 4QACOMP 0





Work Order Details

15-28803: Grease trap overflow from a restaurant at 14735 Bratton Lane

Measurement

Task ID Description Status Point Value Date Observations
Attribute Description Task Description Text Value Numeric Value Unit of Measure
ACTIONTAKENI Actions Taken to ID Pollution Causes and Sources Walked the area WALKEDAREA
AFFECTEDTYPE Affected Type Storm sewer line STORMSEWERLINE
CORRECTION Corrective Action CLEANED
CUYDSPOLLSPI Volume Spilled - Cubic Yards CUYD
GALSPOLLSPIL! Volume Spilled - Gallons 30 GALLONS
MITIGATIONBY Mitigation By RP Contractor RESPPARTYCONTRACTOR
POLLUTANT Pollutant Food Grease/ Oil FOODGREASEOIL
POLLUTANTCAL Pollutant Cause BLOCKLEAKINGLINE
POLLUTANTCAL Pollutant Causes Activities
POLLUTANTCAL Pollutant Causes Equipment RESTAURANTGREASETRAP
RECOVERYVOL! Recovery Volume - Cubic Yards CUYD
RECOVERYVOL! Recovery Volume - Gallons 30 GALLONS
Attribute Description Text Value Numeric Value

30 Follow Up To An Inspection or 4QACOMP 0

Investigation, SCRPINVESTI GATION
Attribute Description Task Description Text Value Numeric Value Unit of Measure
COMPLIEDATFC Complied at Follow-up? If No, add another FOLLOWUP Y

task and add new POLLUTANTDETAIL tasks if needed

FOLLOWUPTYPI

Followup Type SCRP Investigation

SCRPINVESTIGATION

Attribute

Description

Text Value Numeric Value

lated Records

Service Request Number

Description

Class Status

Relationship

15-1538

Grease trap overflow from a restaurant at 14735 Bratton Lane

SR RESOLVED

ORIGINATOR

7/30/15 2:38 PM





Work Order Details

15-28803: Grease trap overflow from a restaurant at 14735 Bratton Lane

Asset Detail

Asset: Description:

Warranty Expiration Date: Status:

Feature Class:

Attribute Description ALN Value Numeric Value Unit of Measure

7/30/15 2:38 PM 9/ 9
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City of Austin
BUILDING PERMIT

Type: COMMERCIAL
Issue Date: 10/08/2013

612 W 4TH ST

| EGAL DESCRIPTION
| ot 1 Block: 47 Subdjvision:

PROPOSED OCCUPANCY: ‘ WORK PERMITTED: Interior Demo Non-Structural ;

| e USRS LS LA
Interior non structural demo only
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Lol ity of Austin
BUILDING PERMIT

2013-105457-BF Type: COMMERCIAL Statys:  »
ssue Date: 10/08/2013 ExpIRY

612 WA4TH ST

[ LEGAL DESCRIPTION - e
| Lot: 1 Block: 47 Subdivision:

:
f

/’ PROPOSED OCCUPANCY: WORK PERMITTED: Interior Demo Non-Structural ISSUED B-Y:. _E

| Interior non structural demo only
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: : Done
: : Begin City : - Place
- Description -I!:']n\’]le
Responded to oil spill from truck carrying totes of new oil at gas
station. Load shifted going up driveway and sheared off fill valves,
spilling oil onto parking lot and into storm pond. AFD contained 1420 E
38946 01/28/2014| | 11:59 M28 Buttermilk spill wnth_ sorbent. Truck was owne_d by gas station owner, who hired “Anderson Ln 01/29/2014 | | 00:00
Branch TAS environmental to clean up spilled oil, including oil in storm Wb
pond. 630 g oil spilled from 2 totes. Much of the oil was recovered -
with pump truck. Some excavation done in detention pond. 625 g
recovery.
Date Observed Time Observed Complaint Text
Complaint
|01/28/2014 | | 1159 | 500+ g motor oil spill |

Investigator Response Type Response End Date Response End Time Response Description Place Description

| Maurer, Thain | | Field Investigation | | 01/28/2014 | | 1555 | |

Response

- Problem Type Pollutant Type Problem Description Connect Type Cnt lllegal Connects Spill Volume Code Violation Stmnt
Problem

| Code Violation | | Motor Oil | | Discharge of motor oil | | | | | | 630 Gallons | | Discharge of motor oil to waterway |

pe of Affect
Affect
| Storm water pond
ype of Recovered i Resp . Ay Compliance Compliance Legal
Cleanup e Party Type Action Description Ordered Met Taken
Action

Responsible
Party

Field

investigation || 625 Gallons

TAS Environmental cleaned up spill,
(F)’roperty along with oil vactor to clean Yes Yes
wner . N
uncontaminated oil.







: ; Done
oescipuon | “Oae | v,
complaint of white discharge from outfall at 4th and rio Grande into
Shoal Creek 4th and Rio Grande. Arrived on scene and located
discharge. Sediment plume was very small and contained to the east
bank in the direct vicinity of the outfall. Checked the curblines and
Shoal found water running down from 405 rio grande. The building was 405 Rio
38971 01/02/2014| | 14:45 J22 Creek vacant however permits were posted. Check in and found the water Grande St 01/02/2014| | 00:00
was not fully turned off and running of the ground picking up _—
sediment. Estimated total discharge less than 100 gallons, leak was
slow and stopped when the valve was fully turned off. No recovery, left
message with permit holder and notified env inspection. No observed
impact to aquatic life, plume dissipated quickly.
Complaint
| 01/02/2014 | | 1445 | | complaint of white discharge from outfall at 4th and rio Grande into Shoal Creek |

- Investigator Response Type Response End Date Response End Time Response Description Place Description
Response

| Kelly, Patrick | | Field Investigation | | 01/03/2014 | | | | see incicdent report |

Problem Pollutant Problem Description Connect Cnt lllegal Spill @etle Visleion S

Type Type Type Connects Volume
Problem

Code : water valve left running in dirty 100 illegal discharge of sediment to waters of

) . Sediment X .
Violation job site Gallons the state.
Cause Type Equipment Type Activity Type
Source
| Human Error | | Water Line | | Construction

Type of Affect
Affect
| Surface water







Begin Clty Done Inv Done Inv
Incident No Begin Date Watershed Incident Description Place Description

39149 06/07/2014] | 15:53 MI25 \é\lrael(lir gzggt pink water in stormwater quality 4001 N Lamar Blvd Bldg_ 06/07/2014 00:00

sponse Response Response Lo Place
End Date End Time ROELIREL (Pt L Description

Response upon arriving at the location | observed what appeared to be bright pink paint in
Field !he inlet box c_)f the WQ pond behind centra_l market. Upon_further investigation
Investigation 06/07/2014 || 1930 it was determined that the source of the paint was from painters at the nearby

Seton hospital. Painters were painting the red lanes on the curbs at the hospital
and had washed out their paint brushes to a storm drain.

. Problem Type J Pollutant Type | Problem Description Connect Type | Cnt lllegal Connects J Spill Volume | Code Violation Stmnt
Problem

| Code Violationl | Paint | | discharge paint to a storm sewerl | | | | | 200 Gallons | | illegal discharge to a storm sewer |

Miller, Chris

Cause Type Equipment Type Activity Type
Source

| Deliberate Action | | Painting | | Painting

Type of Recovered . Resp Party . P Compliance Compliance Legal
Vol Cleanup Type | Responsible Party Tome Action Description Ordered Met Taken
Action
Remediate 200 Gallons Responsible Hyde, B|II:‘ Dart Contractor remove the palntlwat_er mixture Yes Yes
Party Construction from the storm pond inlet box area.







: ; Done Done
: : Begin City : - Place
Incident No Begin Date Time Grid Watershed Incident Description Description Inv I_nv
Date Time
complaint of red discharge in creek behind 505 Barton Springs. Located
approx 300 gallons of water with red tint that appeared to be paint
East washout. Tracked MS4 to Texas School for the deaf at 1102 S Congress. 1102 S
. ; Met with Maintenance Supervisor Bill Ashness 512-462-5380. Bill _—
89299 07/07/2014f110:53 21 g?:é?(m confirmed they had recently resurfaced the tennis court and they washed it gv“em&
afterwards to clean it. Bill had staff recover the contaminated rinsate and e
dispose in sanitary drain. No observed impact to aquatic life, puddle was
contained in plunge pool and completely recovered.
Date Observed Time Observed Complaint Text
Complaint
| 07/07/2014 | | 1053 | discharge red in creek behind large puddle |

- Investigator Response Type Response End Date Response End Time Response Description Place Description
Response

| Kelly, Patrick | | Field Investigation | | 07/08/2014 | |
Problem Pollutant Problem Description Connect Cnt lllegal Spill Erile ViclEfiom S
Type Type Type Connects Volume
Problem
Code Pai tennis court surfce paint washed 300 illegal discharge of paint to waters of
N . int
Violation out to curb Gallons the state

Type of Affect
Affect

| Surface water

Recovered Respon5|ble Actlon Compliance Compliance Legal
- Cleanup Type Resp Party Type Taken
Field 300 Gallons Responsible Business see incident
investigation Party Employee report





















































Spills and Complaints Response Program

Enforcement Tracking Form e
WATERSHED
PROTECTION
Incident Number: Investigator Name:
(Incident Business Name — if none, leave blank) (Business Phone Number)
(Incident Address/Location Description)
(Responsible Party Name) (R.P. Phone Number)
1. [Investigations:
Initial Date:
Violations:
Followup Date:
Violations:
[Pictures taken:  Yes [ No 7]
2. Enforcement letter sent? Yes No 7 If Yes, date sent
Deadline date specified in letter
Date of inspector visit. [Pictures taken: Yes [ No ]
[Complied: Yes [ No If Yes, date 1
3. Second enforcement letter sent? Yes No If Yes, date sent
Deadline date specified in letter
Date of inspector visit. [Pictures taken: Yes No ]
[Complied: Yes . No . If Yes, date ]
Comments:

5. Date referred for legal action.
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Comments:

6. Complaint filed. Yes - No T Date case closed.

If no, why:

7. If yes, anticipated docket date.
[Complied. Yes O No O Date ]

8. Defendant appears at docket call. Yes O No O

9. If no, date warrant for arrest issued.
[Arrest date.
[Anticipated re-issued docket date. ]

If no, date warrant for arrest issued.
[Arrest date. ]
[Anticipated re-issued docket date. ]

If no, date warrant for arrest issued.
[Arrest date. ]
[Anticipated re-issued docket date. ]

10. Ifyes (from #8), Trial:  Yes O™  No O if Yes, trial date.

Deferral: Yes O No O if Yes, goto #13.

Guilty Plea: Yes 0 No O if Yes, go to #12
Comments

11. If trial, verdict: Guilty; Not guilty[ Case Dismissed ]
Date trial closed.

If does not show up for trial, go back to #9 to document next warrant for arrest.

12. If guilty, penalty is

13. If deferral, conditions are

[Amount of bond posted $ Deferral start date Deferral deadline |

14. Deferral complied. Yes [l (Chargesdropped) No U (Guilty)

15. If guilty, go back to #12.
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3. Hlicit Discharges and Improper Disposal

A. lllicit and Allowable Discharges

Ordinance

To effectively prohibit illicit discharges to the municipal separate storm sewer system (MS4),
the City of Austin uses a series of ordinances. The City code sections that address illicit

discharges and improper disposal are as follows:

Water Quality Requlations
Title 6, Chapter 6-5. Water Quality

The chapter 6-5 Water Quality regulations of the Austin City Code contain regulatory
language that prohibits non-storm water discharges into storm sewers or water courses and
provides requirements for pretreatment, monitoring and specifications related to specific
activities. In addition, provisions for inspection by the City and penalties due to violations
are included in this chapter.

Watershed Regulations
Title 25, Chapter 25-8. Environmental

This chapter of the Austin City Code contains language that prohibits illegal connections to
the storm sewer system or any other illicit discharges at newly constructed facilities. Section
25-8-362 (Storm Sewer Discharge) of the Chapter states:

“ A certificate of occupancy may not be issued for development subject to this subchapter
unless the development is in compliance with Chapter 6-5, Article 5 (Discharges Into Storm
Sewers Or Watercourses).”

Hazardous Materials Storage and Registration Regulations

2003 International Fire Code

The Austin Fire Department enforces the 2003 International Fire Code (IFC) to regulate
hazardous materials storage and registration in the City of Austin. Included in IFC is

regulatory language that prohibits the discharge of materials into the storm sewer or
watercourses. Section 2703.3 of the IFC states:

“Hazardous materials in any quantity shall not be released into a sewer, storm drain, ditch,
drainage canal, creek, stream, river, lake or tidal waterway or on the ground, sidewalk, street,
and highway or into the atmosphere.”

The City of Austin also has amended sections of the IFC to include provisions for reporting
emergencies and cost recovery. In addition, the Fire Department requires adherence with
Section 6-5-51 of the City of Austin Code.
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Litter Regulations
Title 10, Chapter 10-5. Litter

Chapter 10-5, Article 3 of the Austin City Code prohibits litter. Section 10-5-42 (L.ittering
Prohibited) of the chapter states:

(A) A person commits an offense if the person deposits or throws litter on a street, alley,
sidewalk, premises, vacant lot or public property, including a park or playground.

(B) A person commits an offense if the person deposits or throws litter along a street, alley,
sidewalk or public property, including a park or playground.

(C) A person commits an offense if the person deposits or throws litter from cleaning the
interior of a residence, business or premises on a street, alley, sidewalk or creek.”

On-Site Sewage Facility Regulations

Title 15, Chapter 15-5. Private Sewage Facilities

Chapter 15-5 of the Austin City Code provides regulations for sewage facilities. Section 15-
5-26 (discharge or spill) of the chapter provides specific guidelines for reporting and cleanup
activities so that appropriate action is taken to “protect public health and the environment.”

Enforcement

The City investigates illicit discharges on a complaint or emergency response basis and on
the results of the dry weather screening activities. Investigations of suspect facilities or
activities include a thorough inspection of the premises and the connections to the MS4 to

determine if an illicit discharge has occurred, or if the potential for illicit discharges exists.

When an illicit discharge is found, City investigators work with the responsible party(s) to
obtain voluntary compliance with City Code requirements. If voluntary compliance cannot
be achieved, legal action can be taken against the violators in Municipal Court (See

Prosecution).

Ilicit discharges to the storm sewer system found during routine facility inspections conducted by
other City programs are addressed by the investigator conducting the inspection if the violation is
within the investigator’s jurisdiction. If the illicit discharge cannot be addressed in this manner, the
problem will be reported to the Pollution Hotline for follow-up inspection and investigation. In
addition, other City field staffs have been instructed to follow the proper procedures for reporting

illicit discharges.
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Prosecution

If voluntary compliance is not obtained, evidence of the violation, including investigation
reports, photo documentation of the violation and all correspondence with the responsible
party, is supplied to the City’s Law Department staff. The WPD legal enforcement liaison
will then file a complaint in Municipal Court and work with a prosecutor to prepare the case
against the violator and any responsible party(s). The City’s Law Department prosecutes
environmental cases, as necessary in Municipal Court, and in most cases Chapters 25-8
(Land Development Code) and 6-5 (Water Quality Code) of the Austin City Code are cited

as the legal mechanism for prosecution.

Violations of Chapters 6-5 and 25-8 are Class C misdemeanors, finable up to $2,000 per violation.
The penalty and fines imposed by the Municipal Court Judge are generally based upon the
recommendation of the City Prosecutor, but in most cases a plea bargain is negotiated and a “deferred
disposition” verdict is reached. In such cases, the defendant may be required to post a $1,000 bond
that will be returned upon completion of the court ordered cleanup or corrective activities. If the
defendant corrects the violation in the negotiated time frame to the satisfaction of the investigator and
the court then the charges will be dropped from the defendant’s record. If the defendant fails to
comply with the court Order, a “revocation hearing” will be held, at which time the judge will rule on
the case. Depending on the court ruling, bond money may not be returned and additional fines may
be assessed. New charges may be filed against the defendant the next working day (as the violation

of City Code still exists), beginning the process again.

B. Detection and Elimination of Illicit Discharges

Wastewater Pipelines

Introduction

The City’s wastewater collection system (separate from the storm water system) is operated and
maintained by the Operations Program of the Austin Water Utility (AWU). The utility is responsible

for inspection and repair of wastewater infrastructure within the utility’s service area.

Program Activities Description
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The AWU has installed permanent flow monitoring equipment with telemetry at its major wastewater
interceptors to monitor significant sources of inflow and infiltration (1&1). The utility conducts Sewer
System Evaluation Survey (SSES) studies for the collection system in two drainage basins of its
wastewater service area every year. The collection system located within the Edwards Aquifer
Recharge Zone (EARZ) is televised once every five years to comply with the Texas Commission
Environmental Quality (TCEQ) Edwards Aquifer Rules. In addition to the closed circuit TV
inspection required by TCEQ, the utility also cleans the wastewater lines and inspects manholes
located in the EARZ. Interceptors in creeks are “walked” for visual inspection of any damage after
indication of significantly high flows. The utility uses television trucks for conducting closed circuit
TV inspection of its wastewater lines. Sources of infiltration and seepage that cannot be eliminated
through the routine maintenance, are evaluated as part of a SSES to determine the best method of

rehabilitation/repair/replacement.

Illegal connections of storm sewers to sanitary sewers are removed as soon as they are detected
during the various monitoring activities such as flow monitoring, sewer cleaning, TV inspection,
smoke testing, dye testing and creek walking. Any illicit discharge of sewage or wastewater from a
private or public system may be reported to the Austin Water Utility or WPD Pollution Hotline by the
public. The City’s Spills and Complaint Response Program (SCRP) of the WPD investigate any
Pollution Hotline reports of overflows that threaten to discharge to a storm sewer or waterway. As
noted in the introduction, SCRP staff are responsible for determining the source of illegal discharge
such as wastewater discharges into Austin waterways, and enforcing regulations preventing these
discharges. The Plumbing Inspection Division of the PDRD enforces appropriate provisions of the
plumbing code relative to on-site sewage piping and connections. The Austin Water Utility ( AWU)
and the SCRP staff may also coordinate with other governmental agencies, such as the TCEQ, or the

Environmental Protection Agency (EPA) during emergency spill incidents.

During the five year permit period, the City’s program to prevent the infiltration or seepage of
wastewater from wastewater lines into its storm sewer system and waterways will be responsible for

completing the following of activities each year:

o Clean wastewater lines

« TV inspection of wastewater lines

« Smoke test wastewater line interceptors

« Provide routine maintenance of wastewater lines as necessary
« Replace or rehabilitate wastewater lines as necessary
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C. Overflows and Infiltration
On-site Sewage Facilities (Septic Systems)

Introduction

The focus of the On-Site Sewage Facilities (OSSF) Program is the enforcement of regulations under
TAC Title 30 Ch. 285 and the City Code to abate or prevent pollution and injury to the public health
by the use of inadequate or failing private sewage facilities or the improper disposal of domestic
waste and sewage. The program generally applies to all subdivisions or lots within the full purpose
and limited purpose annexation areas for planning, zoning, health and safety. Existing OSSF can be
exempt from the current regulations so long as they are not causing pollution, nuisance conditions or

are not substantially altered.

Program Activities Description

The OSSF Program uses a multi-step process to reduce or prevent the possibility of illegal discharges
from on-site septic systems, including seepage or infiltration into the municipal separate storm sewer

system.
Major elements of the program include the following:

« No OSSF systems, generally, shall be installed on sites that have property lines, within 100 feet
of an organized wastewater collection line.

« A permitis required to construct any new OSSF system.
« The site must undergo a site evaluation to determine if it meets minimum requirements.

Plans of new or modified systems are reviewed for minimum installation requirements. The minimum
requirements for installation of a system have been established for lots, tracts, and subdivisions and

include:

e Minimum lot size

e Minimum required setback from a water body (streams, ponds, lakes, rivers, creeks)
e No systems to be located within the 25-year floodplain

e Proximity to water supply systems

e ldentification of faults, fractures and sink holes in karst topography

e Location of impermeable layers of rock or clay

e Demonstration of adequate soil texture and depth for system designs.
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The program also requires that installers of OSSF systems be state licensed and that all new systems
are licensed. The City Code does not require existing systems to meet current construction standards
as long as they do not cause pollution, nuisance conditions or a threat to public health. However, the
City may inspect OSSF reasonably believed to be causing pollution and, if non-compliant, can take

enforcement action.

Enforcement actions may include citations for failure or refusal to remedy conditions prohibited by
City Code. Violations of City Code may be charged and actions taken through administrative process
or through the appropriate court. Violations of the City Water Quality Code, which include any un-
permitted or illicit discharges of sewage or wastewater from a private or public system, into a storm
sewer system or waterway are reported to City’s WPD SCRP. SCRP is responsible for determining
the source of illegal discharges such as wastewater discharges to storm sewers, evaluating the impacts
of such discharges to Austin’s waterways and enforcing regulations preventing these discharges.
When necessary, action may be taken through Municipal Court to enforce these provisions of the City
Code.

The Austin Water Utility also coordinates enforcement activities with several other local agencies
such as the TCEQ, the Lower Colorado River Authority (LCRA), Travis County Transportation and
Natural Resources Department and the Williamson County Health District on an as needed basis. For
example, the TCEQ may assist with the enforcement of special regulations for the construction of
wastewater systems over the Edwards Aquifer Recharge Zone, and the LCRA may assist with

regulations regarding private sewage facilities near Lake Travis and the other Highland Lakes.

The City’s OSSF Program will continue as described during the permit period. Changes may occur
however, based on public hearings conducted each year by the City Council on the effectiveness and

need for funding of all City programs.

The effectiveness of the City’s program to prevent the infiltration or seepage of wastewater from
OSSF into its storm sewer system and waterways will be measured through several indirect means,

including:

« the number of new systems permitted and inspected

. the number of investigations and enforcement actions taken to correct failing systems

« the number of complaint responses related to private sewage systems discharges
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D. Household Hazardous Waste and Used Motor Vehicle Fluids

Introduction

The City's ARR is responsible for the development and management of the City’s Household
Hazardous Waste (HHW) Program. These programs fall within the disposal services operational area.
The HHW Program functions as a stand-alone program that operates with a staff of environmental
professionals. Staff members provide the day-to-day operations and management of the facility and

program.

The City of Austin's HHW Program serves the residents Austin and Travis County, Texas. Funding is
primarily from City ARR customers, although 13-17 percent of program participants come from
Travis County outside the City's service area, and Travis County now contributes close to 10 percent
of the annual program budget. The program focus is on decreasing pollution from indiscriminate use
or disposal of home chemicals and used oil, thus preventing pollution of local watersheds contributing
to the Colorado River. Citizens from surrounding counties may use the program’s services, although

they must pay a fee for the use

Publicity is provided through local newspapers and other news media, and talks provided to area
schools, professional organizations and environmental conferences. With the assistance of the TCEQs
Pollution Prevention and Education Section, and the North American Hazardous Materials
Management Association (NAHMMA), information on the operation and success of Austin's program

is made available to communities throughout Texas and the United States.

This program continues to benefit Austin and Travis County residents by providing convenient,
responsible disposal options so that hazardous household wastes are removed from the City's and
County’s regular liquid (sanitary sewer) and solid waste streams. Proper disposal of hazardous waste
also decreases this category of material from being disposed of in vacant yards, easements or storm
sewers. Removing flammable, caustic or explosive hazards from solid waste collections contributes to
a safer work place for sanitation workers and lessens risks for fire fighters. Program awareness and
participation also helps make homes safer. Public education efforts are detailed in Section 7, Public

Education.
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Program Activities Description

Household Hazardous Waste Program

The HHW Program consists mainly of the semi-weekly collection program at a permanent solid
waste transfer facility, although customers who require home pickups or other accommodations will
be helped throughout the week. Household battery collection and recycling through numerous area
stores, latex paint recycling and distribution, and reusing safe, good quality products in a product
reuse program will continue. Although the City can no longer accept Conditionally Exempt Small
Quantity Generator (CESQG) wastes, as 30 TAC 335 Subchapter N disallows this practice, CESQG
customers will be provided a list of vendors. The City of Austin’s HHW Program operations will be

reviewed to maximize waste reductions and enhance recycling whenever possible.

City of Austin staff accepts and segregates waste into approved shipping containers for storage until
the disposal contractor can transport the waste for disposal or recycling. Mixed solvents, antifreeze,
oil, and latex paint will be bulked into drums (or storage tanks for oil and antifreeze) during collection
hours. Oil-based paint is packaged into cubic yard boxes. A qualified, permitted hazardous waste
transporter and disposal contractor is present, on a semi-weekly basis, to further segregate the
collected material, manifest, package and transport collected wastes for disposal at U.S. EPA licensed
disposal facilities. Collected waste will be stored at the HHW Facility in accordance with Title 30
Texas Administrative Code (30 TAC) Chapter 335 Subchapter N. Access to this facility by the public
at times other than the scheduled collection hours will be restricted, but some HHW materials will be

accepted off schedule if delivered, at the discretion of the HHW employees.

Paint Recycling Program

Another successful program under the HHW umbrella is the latex paint recycling program. Part of
the segregation operation at the facility includes determining if latex paint, which is dropped off, is in
usable condition. Good latex paint is poured into two separate containers to make up light and dark
latex paint. The City of Austin has a contract with a local paint company to blend and package the
latex paint into five-gallon pails. After receiving the packaged paint back onsite, it is given to 501(c)
groups for building projects, to the Physical Graffiti Abatement Program of the Austin Police

Department and to other groups deemed candidates for the paint.
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Public Education Involvement and Intergovernmental Coordination

Another key component to the success of the HHW Program will be continued public involvement
and coordination with other government entities. The City’s HHW Program works closely and
coordinates program planning and implementation with the TCEQs Pollution Prevention and
Education Section. Notification of any HHW collection program is required 45 days prior, and a full
operational plan with specific regulatory requirements is required to be available on site for any HHW
collection. For permanent sites such as Austin’s, the notification is required to be updated periodically
(typically annually) while the operational plan is updated as changes occur within the program. The
City will also continue to work closely with the LCRA and Travis County. As noted previously,
Travis County contributes funds to pay for the county’s share of hazardous waste transportation and
disposal costs and additional employees to handle the workload in managing HHW from County

residents outside the City.

The county and the City have agreed that County funding contributions to the program will be based

on the percentage of participation coming from areas in the county outside the City limits.

E. MS4 Screening and Illicit Discharge Inspections

Introduction

The primary goal of the illicit discharge inspection program is to detect the source of illicit
discharges to the City’s municipal separate storm sewer system (MS4) in the effort to prevent
or minimize the impact to water quality or other natural resources in the Austin area. This
goal will be achieved through investigation of portions of the MS4 identified as potential
sources of non-storm water discharges due to illicit connections or improper disposal

practices.

Program Activities Description

The illicit discharge inspection program is based primarily on the activities of the SCRP of
the WPD. The SCRP staff investigates reports of illicit discharges to the storm sewer system.

Program Procedures

The SCRP investigators track the route of an illicit discharge and attempt to identify its
source and cause. The standard procedures for conducting illicit discharge investigations
have been summarized in the following outline (Figure 6-1).
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The SCRP staff maintains written documentation on all illicit discharge investigations. The
documentation will include, as necessary, information such as field observations, potential
responsible party information, causes, sources, specific violations (or potential violations) observed,
response action requested and final resolution. Incident reports are kept in a computer database that
can be queried by map grid, watershed, facility name and various other pertinent fields. Any
supporting material acquired during the investigation, including MSDSs, photos, phone logs or waste

manifests are kept in respective hard copy incident files.

Ilicit discharge investigation and inspection activities are not scheduled, rather they are initiated as
warranted by the dry weather screening program referrals or reports of illicit discharges or improper

disposal practices submitted by citizens, other departments or agencies.

The City does not anticipate any changes to the illicit discharges and improper disposal program,
however changes to the scope of the various program components may be considered during review

of the City’s annual operating budget.
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Figure 6-1. Illicit Discharge Investigation Procedures

INITIAL INVESTIGATION:

« Review information reported.

« If illicit materials discharged from storm drain outfall:
> Assess general properties of discharge.
>  Determine if emergency containment is necessary.

« Evaluate environmental impact.

« Collect samples if necessary.

» Record observations on standard report form, documenting observations about discharged material.

« Use storm drain maps to identify potential area of discharge origin.

« Inspect storm drains and investigate suspect activities within the identified area for potential origin of discharge.

« Establish contact with potentially responsible party and/or other agency representatives.
>  Explain purpose of investigation, authority and communicate applicable regulations to suspected or potential responsible party.

INVESTIGATION AT DISCHARGE ORIGIN LOCATION:

« Collect samples from suspected origin of discharge if necessary.
« Investigate potential illicit plumbing connections:
»  Conduct visual observation of plumbing connections.
> Conduct visual observation of area for staining or erosion due to illicit connection.
« Record observations on standard report form.
« Dye tracing (if necessary) to confirm illicit connection.

« If testing several plumbing connections at one facility:
> ldentify one color for each connection (ex. red for 1% wash sink, green for 2" wash sink) and record on standard report form.
> Pour appropriate dye colorant down drain.
»  Turn on tap water at each connection and let run for at least 15 minutes.
>  Observe flow from storm water outfall identified for the particular facility.
> ldentify illicit drain connection by dye color and record on standard report form.
> If no flow at outfall, check area surrounding facility for potential overland flow.
o |f testing connection at more than one facility:
> ldentify one color for each facility.
> Pour appropriate dye colorant down each drain at the facility.
»  Turn on tap water at each connection at let run for at least 15 minutes.
»  Observe flow from storm water outfall identified for each facility.
> ldentify facility with illicit drain connection by dye color and record on standard report form.
»  Once facility has been identified, repeat process for individual facility.
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G. MS4 Maps

Provided in Appendix G

H. Spill Prevention and Response

Introduction

This program seeks to protect the water quality of streams and related natural resources in Austin.
This program targets illegal or illicit discharge to the storm sewer system and spills of hazardous and
non-hazardous materials, which might be a threat to water quality within the City’s planning
jurisdiction and water supply watersheds. Discharges may occur through illicit plumbing connections
to the City's storm sewer system, deliberate dumping or accidental spills of hazardous and non-
hazardous materials. This program will work to reduce the number of these discharges by tracking
and eliminating illicit connections, enforcing state and local statutes regarding illegal discharges and

responding to accidental spills to monitor material containment and clean-up.

The responsibility for responding to surface water quality complaints and hazardous and non-
hazardous materials spills for water quality protection is held by the Environmental Resource
Management Division, Pollution Prevention and Reduction Section as a part of the WPD. The Austin
Fire Department (AFD) is responsible for responding to hazardous material spills for protection of
human health and safety. AFD also responds to certain non-hazardous materials releases that may be
a threat to life, property, or the environment. The TCEQ is responsible for regulating disposal of
hazardous waste, dealing with pollution threats to ground water and protecting surface water for the

State of Texas, which includes the City of Austin.
Program Activities Description

The WPD maintains a rapid response capability by having investigators on-call on a rotating basis,
and after-hours notification of environmental emergencies is accomplished through a 24-hour hotline
operated by the WPD. In a typical response situation, the Spills and Complaints Response Program
(SCRP) investigators are notified of hazardous material incidents by the AFD dispatch office.
Occasionally, this notification is from the TCEQ) or the Austin and Travis/Travis County Health and
Human Services (HHSD). Water pollution complaints are received from many sources: directly from
private citizens calling the department's Pollution Hotline from referrals from other City departments
such as the ATCHD or AWU and referrals from other regulatory agencies such as TCEQ or LCRA.
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Figure 7-1 shows the procedures for conducting an investigation and Figure 7-2 describes each

procedure.

The SCRP classifies incident investigations into two different categories: Priority Incidents and non-
priority incidents. “Priority Incidents” are generally emergency spill incidents and situations that
pose an immediate threat to water resources. “Non-priority incidents” are general environmental
complaints that do not pose an immediate threat to water resources. SCRP investigators respond to
priority and non-priority incidents within the scope of WPD programs. However, when the
investigators note other problems outside their jurisdiction, they will refer them to other departments

or agencies for action as appropriate.

SCRP investigators attempt to obtain voluntary compliance with applicable water quality regulations
when violations are found. If unable to obtain voluntary compliance with City regulations, WPD staff
has the option of filing complaints against the responsible party(s) in municipal court. Uncooperative
offenders are sometimes referred to the TCEQ or EPA for enforcement as well. Criminal
investigations where necessary are referred to Travis County Attorney’s Office. Ultimate
enforcement may be through one or more City departments or external agencies as their jurisdictions
apply. Investigators in this program work with a large number of regulatory entities, including
interactions with government organizations at the federal, state, county and local level. It is the policy
of the WPD to provide all possible cooperation with these agencies, and SCRP staff meets
periodically with the different agencies to discuss cooperation and coordination, lines of

communication and areas of jurisdiction.

In addition to the spill and complaint response activities, the SCRP staff provides a data retrieval
service for industry and interested citizens seeking data on spills and complaints. Investigation reports
are recorded from a field notebook into a computerized database. Materials gathered during an
investigation, such as photographs, reports, correspondence and Material Safety Data Sheets (MSDS)
are kept in an investigation file. Information requests under the Freedom of Information Act are also
received from businesses, citizens and the media. This information is gathered from the database and

investigation files.

Program staff also provides an educational service by offering information to regulated businesses,
City departments that work with WPD and citizens groups. This information is provided in the form
of written handouts and staff presentations. Currently, handouts include general program description,
regulatory contact information, good housekeeping and spill clean-up procedures, and waste recycling

information.
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During the permit period, the SCRP will continue spill and complaint response activities. However
the program expects to see continued growth in the number of investigations. This increase is
expected to be due in part by efforts to increase community awareness of environmental issues and
the City’s pollution prevention programs. Enhanced public awareness may be achieved through the
development of educational materials for public distribution, working with local media and marketing
program staff and giving public presentations to targeted organizations. There are a large number of
neighborhood and environmental organizations in the City of Austin and these groups provide good
information on the activities in their areas that might be causing water pollution. SCRP staff has
given presentations to some of these groups and will continue to do so as a part of its effort to

increase community awareness.

The WPD currently sponsors a youth monitoring program that monitors the water quality of local
streams, creeks and lakes. These young citizens are an excellent source of routine information on
polluting discharges to storm sewers and watercourses, and have been briefed on how to contact the
SCRP in the event that they observe a polluting discharge while in the field. These efforts are
expected to increase the number of spills and pollution problems reported to the program, thereby

increasing the amount of pollutants (i.e. spill residues) removed from the environment.

Over the five-year permit period WPD will continue to seek advanced training opportunities to
expand emergency response personnel knowledge and experience in addition to maintaining the

current level of training, which includes:

« Hazardous Materials Operations and Emergency Response 40 hour course (satisfies OSHA
1910.120)

« In house training using staff resources, training manuals, videos, WPD safety liaison and various
reference manuals

« Various conferences, workshops and seminars related to spill clean-up techniques, disposal of
contaminated materials, federal and state environmental regulations, emergency response, and
investigation techniques, and other related subjects such as confined spaces and rail car releases

Periodic review of the City the Water Quality Code, which regulates discharges to storm sewers and
watercourses, may also occur during the five year permit period to consider whether modifications are

appropriate.
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Figure 7-1. Spill and Complaint Response Process Flow Chart
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Figure 7-2. Spills and Complaints Response Program Investigation Procedure

CALL RECEIVED

« Calls are received through a 24-hour hotline by program investigators.

WPD JURISDICTION?
Yes:

« Investigator prioritizes call and responds to calls in order of priority.
No:

» Refer to appropriate agency (see appropriate agency referral)

APPROPRIATE AGENCY REFERRAL

« Refer to appropriate agency according to referral table (see Figure 7-3)
« Complete investigation report (see report completion)

INVESTIGATION

Review information reported

Prioritize response according to potential environmental impact

Check and prepare equipment necessary for the investigation (see equipment list)
Observe from distance and approach with caution and upwind if necessary

credentials
« Explain purpose of investigation and authority

« Record observations in field notebook, documenting any violations or potential violations

SPILL FOUND
Yes:

Evaluate environmental impact if appropriate
Contact other agencies for assistance as necessary

Collect samples if necessary
Communicate applicable regulations to suspected or potential responsible party

Z. L] L] L] L] L]

Verify information with caller

Gather all pertinent information and evidence if a spill is suspected, but not found
Communicate applicable regulations to suspected or potential responsible party
Complete investigation report (see report completion)

CONTAINMENT BY LOCAL OR STATE AUTHORITY

Coordinate with AFD and other agency or contracted company personnel if necessary

Establish contact with potentially responsible party and/or other agency representatives, and present

Assess general properties of material spilled to determine mode of initial containment if necessary

« Containment by AFD when material is an immediate threat to a storm sewer or watercourse, or is a public

hazard

REVIEW OF MATERIAL SPILLED (MSDS)

« If material is positively identified, effort is made to obtain more detailed information from sources such as:
« MSDS, Chemtrec, Emergency Response Guidebook, and various other departmental reference books.
« Information is gathered to determine minimum cleanup requirements according to all applicable regulations.
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Figure 7-2. Spills and Complaints Response Program Investigation Procedure continued

RESPONSIBLE PARTY IDENTIFIED?

Responsible party is person(s) or business causing the illegal discharge. If no responsible party can be identified,
the owner of the property on which the material is spilled is responsible. Unknown property ownership is
determined by accessing City of Austin utility records or Travis County tax records.

Yes:

« Notification of violation and request for abatement is made verbally, and in writing if necessary
No:

« See cleanup, storage, disposal by local or state authority

CLEANUP, STORAGE, DISPOSAL BY LOCAL OR STATE AUTHORITY

« If cleanup is necessary, it is performed by local or state authority (AFD or TCEQ), or contractor hired by the
agency, when no responsible party has been identified.

« Investigator makes recommendations on remediation methods, sample parameters, disposal methods, etc.

ACCEPTING RESPONSIBILITY
Yes:

« Responsible party accepts responsibility verbally
« Recommendations are made for cleanup, storage, and disposal, verbally or in writing as necessary.
No:

« See referral for enforcement

REFERRAL FOR ENFORCEMENT

« All documentation is gathered (MSDS, photos, field notebook entries) for filing affidavit of non-compliance
in municipal court.

« Notification of personnel necessary to begin enforcement process, including WPD management and legal
staff

« Notification of other enforcement agencies who may have jurisdiction

« Enforcement resulting in responsible party remediation (see cleanup, storage, disposal by responsible party)

CLEANUP, STORAGE, DISPOSAL BY RESPONSIBLE PARTY

« If cleanup is necessary, it is performed by the responsible party or a contractor hired by responsible party.
« Investigator makes recommendations on remediation methods, sample parameters disposal methods, etc.

REPORT COMPLETION

« Inspection of site to ensure all visible contamination removed

« Review lab analyses waste manifests and other documentation of clean-up and attach to report
« All follow-up investigations are completed and documented

REPORT ENTERED INTO DATABASE

« Report is entered into Spills and Complaint Response Program database
« Any supporting material is filed in program files

REFERRAL OF PERMITTED OR PERMITTABLE FACILITY

« If spill/complaint has occurred at Stormwater Discharge Program permitted or permittable facility, the spill or
complaint is referred to a Program inspector.
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Austin Fire Department Hazardous Materials Emergency Response Team
Introduction

The AFD Hazardous Materials Response Team is made up of personnel from the Special Operations
Battalion within the department. The Special Operations Battalion supplies hazardous material
response personnel, apparatus and equipment from four fire stations located in the central, northwest,
east and south sectors of Austin. This Battalion also supplies Special Operations personnel who act as
incident advisors, provide training, evaluate new equipment and maintain specialized response

equipment.
Program Activities Description

Generally, this program targets the control of potentially hazardous material spills or other incidents
that may endanger human health and safety within the City limits. The AFD emergency response
activities are not targeted to any specific industry or business, rather the Hazardous Materials
Response Team is trained to handle a wide variety of hazardous materials incidents including liquid

spills, gas releases and rescues under hazardous conditions.

In addition to providing personnel, training and equipment for emergency response, the AFD
maintains a large inventory of equipment for use during hazardous materials incidents, including spill
containment, chemical monitoring, personnel protective clothing, confined space entry,

decontamination and water rescue equipment.

Incidents are responded to in an expeditious manner with a priority given to life safety and protection
of property. Fire suppression may not be initiated due to possible run-off of toxic substances. The "no
attack" strategy has become an important consideration during the incident pre-planning effort. Once
an immediate hazard has been alleviated, the Hazardous Materials Team has required follow-up

remediation when a responsible party is identified, or actually performs cleanup operations.

The AFD Hazardous Materials Response Team coordinates with the City of Austin WPD,
TCEQ, and the HHSD to ensure that current environmental and life safety regulations are
met. The AFD Hazardous Materials Response Team will continue to provide emergency
response capabilities as described throughout the permit period.

The City does not anticipate any further changes to the Spill Response Program, however changes to

the scope of the program components may be considered during review of the City’s annual operating
budget.
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Sewage on the Ground Investigations
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Lo que Austin Necesita Saber Acerca de los Derrames de
Aguas Negras

Causas De Derrames

Las cinco mayores causas de
derrames de aguas negras son la
acumulacion de grasas, tuberias
danadas, vandalismo, raices, e
infiltracion de agua subterraneas
y lluvia.

{La Ciudad Se Encarga de
Resolver El Problema Por Mi?

La compania de Aguas de Austin (Austin Water) hara todo
lo posible para ayudarlo con su problema de drenaje.

Sin embargo, nuestras acciones no necesariamente
corregiran el problema. Los derrames de aguas negras

son, frecuentemente, el resultado de plomeria vieja o
defectuosa; esto incluye, tuberia rota o tapadas con grasa u
otros materiales. Cuando esto pasa, el cliente es responsable
de obtener permisos de plomeria y reparar o remplazar la
caferia dafada. Para obtener mas informacioén acerca de
los requerimientos de permisos y ayuda financiera, llame

al programa de Caneria Privada (Private Lateral Program) al
512-972-0069.

Derrame de aguas negras en un complejo de apartamentos en Austin.

Casa, apartamento,
o edificio comercial

~

Linea de la propiedad

Derecho __ _ ' __
publico ) Acceso al
Acceso al | Lado privado drenaje del
drenaje | duefio (POCO)
» Banqueta  de la ciudad
Calle o callején \ (CCO) | Drenaje \

Drenaje de tinas de
banos, regaderas, fregaderos
(podria haber varios)

Drenaje (caferia)
sanitario privado

Visite www.austinwater.org
Su recurso de informacién y programas ha sido traido a usted por Austin Water





{Que Pasa Si No Puedo Parar el Derrame?

El duefio de la propiedad es responsable de controlar

el derrame causado por caieria privada defectuosa. Sin
embargo, para proteger la salud y el bienestar del publico,
Austin Water podria controlar el derrame por usted hasta
que usted mismo lo pueda controlar o detener. Si esto
sucede, usted podria recibir una factura por los gastos de la
compania de Agua.

Por favor tome en cuenta que el descargo de drenaje

0 aguas negras al sistema de drenaje fluvial o sistemas

de aguas de la ciudad es contra la ley. Accion legal serd
iniciada por el Departamento de Proteccion de Cuencas
Fluviales (Austin Watershed Protection Department, WPD)
por derrames que contaminen o que no sean remediados
apropiadamente.

Derrames de aguas negras causadas por defectos de
plomeria propiedad de la Ciudad o resultado de clima
extremo son responsabilidad de las ciudad y la ciudad las
arregladas por sin ningun costo a usted.

Prevencion de Derrames
Duenos De Propiedades Pueden Prevenir Derrames Si:
Q No introducen grasas por el fregadero

U No conectan el tubo de drenaje de aguas de lluvia o
tormenta al sistema de sanitario de su hogar.

En Caso De Un Derrame De Aguas Negras

Es importante saber donde esta el acceso a su drenaje,
vea el diagrama en la pagina anterior. En caso de un
derrame, deje de usar agua, llame la Oficina de Despachos
de Servicios Publicos de Austin Water al 512-972-1000,

y remueva la tapadera del acceso al drenaje para reducir
la presién y minimizar el derrame dentro de su casa o
propiedad.

Si es posible desvie el derrame de aguas negras para evitar
que entre a los drenajes fluviales donde podria alcanzar el
sistema de aguas de rios y arroyos.

La tapa al acceso del
drenaje es tipicamente 4”
en didmetro.

Las raices

son unade
las 5 causas
principales de
derramos de
aguas negras

Los derrames de aguas negras constituyen un riesgo a la salud
publica y pueden afectar negativamente el valor de su propiedad.

Numero de Teléfonos Que Debe Recordar:

Programa de Caneria Privada (Private Lateral Program):
512-972-0069

Dptm. de Proteccion de Cuencas Fluviales, 24 hr.
Emergencias (Austin WPD, 24 hr. Hotline) 512-974-2550

Oficina de Despachos, Austin Water: 512-972-1000
Oficina de Reclamos: 512-974-2268

Aui’rin
e
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Para mas informacion visite nuestra pagina web, www.austintexas.org
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What Austin needs to know about sewage overflows

Causes of Sewage Overflows

The five top causes of raw
sewage overflows are grease
blockage, damaged pipes,
vandalism, tree roots, and
infiltration from groundwater
and rainwater.

Does the City Take Care of
the Problem for Me?

Austin Water will attempt to assist you with the sewage
overflow issue. However, our actions to stop the overflow
may not correct the problem. Sewage overflows are often
the result of old or defective private plumbing which can
include broken pipes, blockages caused by grease and other
materials. When this happens, customers are required to
obtain a plumbing permit and repair or replace their private
wastewater line. For information regarding permitting
requirements and financial assistance options, contact the
Private Lateral Program at 512-972-0069.

Sewage overflow at an Austin apartment complex.

HOUSE, APARTMENT
OR COMMERCIAL

BUILDING \

PROPERTY
RIGHT-OF-WAY LINE
OR EASEMENT == mm e e s PROPERTY
(PUBLIC SIDE) I PRIVATESIDE OWNER'S
| CLEANOUT
CITY CLEANOUT | (POCO)

CURB SIDEWALK (€co) I BUILDING \
CLEANOUT
STREET OR ALLEY \

DRAIN FROM BATHTUB,
SHOWER, SINK, ETC.
= (MAY BE SEVERAL EXISTING
FROM UNDER BUILDING)

SANITARY SEWER

SEWER SERVICE

SANITARY

I
MAINLINE |
|
SEWER |

Visit www.austinwater.org

Your source for information and programs brought to you by Austin Water.






What Happens if | Cannot Stop the Overflow?

The property owner is responsible for managing overflows
caused by defects in the private wastewater line. However,
to protect the public’s health and safety, Austin Water may
manage your overflow until you are able to control it or
stop it. If this occurs, you will be billed for the costs incurred
by the utility.

Please be aware that it is illegal to discharge sewage or
wastewater to the City of Austin storm drainage system or
a waterway. Legal action may be initiated by the Watershed
Protection Department (WPD) for polluting discharges and
those not sufficiently remediated.

Overflows caused by defects in city-owned pipes or severe
weather events are the responsibility of the City and will be
repaired at no cost to you.

Sewer Overflow Prevention

Homeowners can assist in preventing overflows by: Change to tree roots are one of the top 5 causes of

. . sewage overflows.
U Not pouring grease down your drain

U Not attaching your storm water drain or rain water
gutters to the sanitary sewer system.

In the Event of a Sewer Overflow

It is important to know where your property clean out is
located. Refer to diagram on other side. In the event of a
sewer overflow you should stop using any water, contact
the Austin Water Dispatch Office at 512-972-1000, and
remove the clean out cap to reduce pressure and minimize
sewage back-ups into your home or property. If possible,
divert active sewage overflows away from any storm drains
or where it can reach waterways.

The property owner’s
cleanout cover

is typically 4" in
diameter.

Sewage overflows are a threat to human health and can negatively
impact to the value of your property.

Phone numbers to remember
Private Lateral Program: 512-972-0069
Watershed Protection Department 24 Hour Hot Line: 512-974-2550
Austin Water Dispatch: 512-972-1000
Claims Department: 512-974-2268

Clearly Relico\® A

For more information please visit our web site, www.austintexas.org
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Zak Covar, Commissioner

Richard A. Hyde, P.E., Executive Director

TExAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
February 25, 2015

Mr. Greg Meszaros, Director
Austin Water Utility

PO Box 1088

Austin, TX 78767-1088

Re:  On-Site Sewage Facility Program Compliance Review at:
City of Austin, 625 E 10t St, Austin (Travis County), Texas
RN104279542, TCEQ Additional ID 620184, Investigation No. 1223358

Dear Mr. Meszaros:

On February 11 and 20, 2015, Michael Daniels of the Texas Commission on Environmental
Quality (TCEQ) Austin Region Office, in company with Reyna Holmes, Katherine Jashinski,
Bart Jennings, and Richard Price, conducted a compliance review of the City of Austin‘s On-Site
Sewage Facility (OSSF) Program in accordance with provisions of the Health and Safety Code,
Chapter 366, On-Site Sewage Disposal Systems. As an Authorized Agent of the Texas
Commission on Environmental Quality, the City of Austin is charged with the responsibility of
enforcing minimum standards for the design, construction, installation, and operation of 0SSFs
in the area of jurisdiction defined in the On-Site Waste Disposal Order, adopted October 29,
2013. Basic administrative procedures and the field inspection process were evaluated to
determine if the local program is in compliance with minimum state standards. No action items
were noted during our review.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State’s environment. If you or members of your staff have any questions, or if
we may be of assistance to you, please contact Mr. Michael Daniels in the Austin Region Office

at (512) 339-2929.

Sincerely,

Shawn Stewart

Water Program Work Leader
Austin Region Office

SS/mjd

cc: Ms. Reyna Holmes, 625 E 10'h St, Suite 715, Austin, TX 78701

TCEQ Region 11 « P.0O. Box 13087 « Austin, Texas 78711-3087 « 512-339-2929 + Fax 512-339-3795

Austin Headquarters: 512-239-1000 -« tceqtexasgov « How is our customer service? teeq.lexas. gov/customersurvey






MEMORANDUM

TO: Victoria J. Li, P.E., Director
Watershed Protection Department (WPD)

Greg Meszaros, Director
Austin Water Utility (AWU)

Daryl Slusher, Assistant Director
Austin Water Utility (AWU)

FROM: Mike Personett, Assistant Director M / ;

Watershed Protection Department (WPD)
DATE: December 11, 2013

SUBJECT:  Watershed Protection Department and Austin Water Utility Service Agreement

For the last 3 years, staff members from the Austin Water Utility and the Watershed Protection
Department worked closely together to update a service agreement between the two departments
regarding protocols for best management practices for the protection of water quality. The last updated
service agreement between AWU and WPD was completed in 1999, and it did not accurately reflect the
current policies and procedures. The outcome of this collaboration will assist the City of Austin in
maintaining full compliance with Federal and State environmental regulatory requirements, specifically
the City’s TPDES Municipal Separate Storm Sewer System (MS4) Permit.

A final draft of the updated service agreement has been reviewed and approved by staff from both
departments from all relevant workgroups and divisions. Portions pertaining to each work groups’ roles
and responsibilities were written by that work group based upon their capabilities within that department.
Staff agreed to meet once a year to discuss and update any needed changes. This will allow the
agreement to be a living document and help avoid it from falling out of date in the future.

Please see the attached final draft of Protocol for the Watershed Protection Department and the Austin
Water Utility to Implement Best Management Practices for the Protection of Water Quality for your
review and concurrence signature. You will find the signature area on page 2 of the document. We
appreciate the positive working relationships forged between the departments in this effort and look
forward to continued collaboration.

Attachment
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Concurrence:

A L

e

Mike Personett, Assistant Director (WPD)

Greg ie%m yﬂ%j

Daryl Slusher, Assistant istant Director (AWU)
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Protocol

for the
Watershed Protection Department
and the
Austin Water Ultility

To Implement Best Management Practices for the Protection of
Water Quality

December 10, 2013
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List of Acronyms

AWU Austin Water Utility

WPD Watershed Protection Department

SSO Sanitary Sewer Overflow

TPDES Texas Pollutant Discharge Elimination System
SR Service Request

CSS-W Collection System Services - Webberville
CSS-N Collection System Services - North

CSE Collection Systems Engineering

CRS Construction and Rehabilitation Services

SSD Special Service Division

U Industrial User

1\ Industrial Waste

TCEQ Texas Commission on Environmental Quality
TPDES Texas Pollutant Discharge Elimination System
UDS ’Tjtility Development Services

SCRP Spills and Complaints Response Program
CCTV Closed Circuit Television

USEPA United States Environmental Protection Agency
WWTP Wastewater Treatment Plant

WTP Water Treatment Plant

ppm parts per million

ppb parts per billion

CFR Code of Federal Regulations

AFD Austin Fire Department

PDRD Planning and Development Review Department






Final MOU Response Policy Rev Dec 2013

1.0  Purpose and Applicability

This agreement is intended to enhance coordination between two City of Austin
departments, the Austin Water Utility (AWU) and Watershed Protection Department
(WPD), and to maximize protection of the environment and the public from potentially
harmful releases from water, wastewater, reclaim water from lines, plants and other
facilities, pest management and herbicide use, construction and maintenance practices;
and from any other activities under the purview of the Austin Water Utility that have the
potential to create environmental concerns. This document provides standard procedures
for coordination between the AWU and the WPD for City of Austin for these activities.

AWU and WPD agree to re-assess this document at least once a year in order to identify
any changes in procedure and/or to address any new issues or Concerns.
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2.0  Sanitary Sewer Overflows

Sanitary sewer overflows (SSOs) are surface or subsurface releases of wastewater from
building sewers, private laterals, collection lines, lift stations, or treatment plants. SSOs
include any event wherein sewage contacts the ground, regardless of volume. Common
causes for these releases include obstructions in the lines, broken or damaged lines,
surcharges caused by wet weather, pump failures, and vandalism.

Untreated wastewater contains pathogens that can pose serious risks to public health if
released into the environment. Wastewater releases can also pose significant threats to
the aquatic environment, including increased biochemical oxygen demand, introduction
of fecal coliform, increased levels of suspended solids, and increased nutrients.
Wastewater that enters a creek can quickly cause ecological impacts, such as fish kills,
and may have long-term environmental impacts.

Because of the potential threat to human health and the environment, the City considers
SSOs to be emergency situations.

2.1 Departmental Roles and Responsibilities

2.1.1 Austin Water Utility

AWU is authorized by Texas Pollutant Discharge Elimination System (TPDES) permits
to discharge treated wastewater from designated outfalls at wastewater treatment plants.
As the TPDES permit holder for the wastewater treatment plants, AWU is also
responsible for SSOs from the collection system including, response, mitigation,
notification, and cleanup activities.

As the permit holder for the wastewater collection system, AWU will coordinate with
WPD, Austin Code Compliance Department, and Austin Travis County Health and
Human Services Department to ensure that private entities within the service area resolve
and mitigate discharges of sanitary sewage and conditions that could cause discharges
from private plumbing.

2.1.1.1 Dispatch Office

AWU maintains an emergency Dispatch Office call center 24 hours a day, 7 days a week
to receive information about water and wastewater emergencies. The Dispatch Office
phone number is (512) 972-1000.

Dispatch Office personnel record information in the Hansen maintenance management
system that is used to assign unique Service Request (SR) numbers to each call.
Following receipt of a wastewater emergency call and the assignment of a Service
Request number, the Dispatch Office notifies Collection System Services Division -
Webberville (CSS-W) emergency response crews via radio. Dispatch Office personnel
provide information on the location and type of the emergency. Dispatch Office
personnel receive information from crews in the field on the status of the emergency
response and enter information in Hansen.
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If necessary, the Dispatch Office will notify additional personnel from AWU, WPD,
Austin Travis County Health and Human Services Department, or other entities of
emergency spills by pager or by phone.

2.1.1.2 Collection System Services Division - Webberville (CSS-W)

AWU has assigned the task of responding to all SSOs to the Collection System Services
Division - Webberville (CSS-W). Designated emergency response crews are on duty or
on call 24 hours a day, 7 days a week to address all SSOs. In addition, CSS-W
emergency response crews address sewer line backups and stopups that have not resulted
in overflows. The AWU emergency response crew leader or supervisor is responsible for
stopping the overflow, containing the spill, cleaning and recovering the spill, and
investigating the cause of the overflow. As part of the emergency response for SSOs,
AWU will also be responsible for coordinating with regulatory agencies and the media.

In the event that an AWU supervisor is not on scene and immediate action is necessary,
the CSS-W crew leader will contact the AWU supervisor, inform him or her of the
situation (and the available options), and relay the supervisor’s directions to the crew. In
the event that communication cannot be established with the supervisor, the crew leader
will be in overall charge of the emergency, until the supervisor arrives on the scene.

During the course of responding to SSOs, stopups, or backups, CSS-W crews will assess
the need and priority for excavation and repairs. In the event that an emergency repair is
needed to stop the SSO, CSS-W will notify the AWU Dispatch Office to create priority 1
work orders and page maintenance personnel from the Collection System Services
Division — North (CSS-N). Pipeline Operations will provide equipment and personnel] to
perform the emergency repairs identified by CSS-W crews.

2.1.1.3 Collection System Services - North

Collection System Services - North (CSS-N) personnel perform emergency and
scheduled repairs on wastewater facilities that have failed or become obstructed causing
overflows, backups, or stopups.

Engineering support personnel from the Collection System Engineering Division (CSE)
are responsible for reporting overflows in accordance with TCEQ permit requirements.
They update and maintain the record of overflows in the Hansen database. They provide
verbal and written notification to the TCEQ and to AWU public information and
regulatory compliance staff. CSE personnel also identify spill locations that threaten
water supply wells and surface water supply intakes. They are responsible for notifying
potentially affected parties of SSOs.

2.1.14 Special Services Division (Industrial Waste)

The SSD’s Pretreatment Workgroup is responsible for regulating all industrial users (IUs)
of the AWU’s sanitary sewer system as authorized by Chapter 15-10 of the Austin City
Code. The SSD’s pretreatment personnel investigate SSOs that were either suspected or
known to be caused by or contributed to by IUs. Pretreatment personnel are contacted
via an emergency pager on all SSOs, but respond only when a site is a known IU or when
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they are specifically requested to respond. SSD’s pretreatment personnel are also
responsible for taking appropriate enforcement actions against any non-compliant IUs
that caused or contributed to an SSO.

2.1.1.5 Utility Development Services Division (Private Lateral Program)

When a discharge, stoppage, or other problem occurs on the private side of the collection
system (commercial or residential); Collection Systems Services will identify the
problem, attempt to provide temporary relief to the property owner, notify the responsible
party, and then forward the complaint and associated evidence to Collection Systems
Engineering (CSE). CSE will determine if any improvements are needed to the City’s
collection system. CSE will then send the information and a service request to Utility
Development Services (UDS) Division if it is determined that the private lateral has
defects.

Once the UDS has received the information, a notice of violation will be sent to the
property owner requesting them to make permanent repairs within 120 days of the date of
the notice. The Neighborhood Housing and Community Development Department will
contact the property owner to notify them of potential financial assistance through a grant
program. The grant program is designed to assist low-income owners of homesteaded
properties. The property owner will also be notified that all repairs must be conducted in
accordance with the City’s plumbing code. If the repairs are not completed within the
first 90 days, a 30-day reminder letter is sent notifying the property owner that the case
will be filed with Municipal Court if the repairs are not completed within the required
120 days.

If the property owner is found guilty and refuses to repair the private lateral, UDS is
authorized to contract the repair of the private lateral and place a lien on the property for
the cost incurred for the repair of the private lateral.

Additionally, property owners may be provided with legal notice to have the exposed
sewage properly cleaned up within 24 hours and to keep the sewage off the ground until
permanent repairs of the private lateral are made. Additional legal charges against the
property owner may be filed under city, state, or federal water quality regulations, if
exposed sewage reaches a storm sewer, watercourse, waters of the state, or waters of the
United States.

2.1.1.6 Wastewater Treatment Plants and Lift Stations

Although treatment plants and lift stations are not considered a part of the collection
system, vehicles and portable equipment (primarily pumps) located at treatment plants
and lift stations can be provided to support the AWU divisions responding to SSOs in the
collection system. Responsibility for spills of treated or untreated wastewater from
treatment plants and lift stations is covered in section 3.0, below.

2.1.2 Watershed Protection Department
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The focus of WPD’s Spills and Complaints Response Program (SCRP) is protection of
the environment through pollution prevention and mitigation. SCRP staff are available to
provide, guidance, assistance and regulatory expertise to AWU in situations where there
is an environmental threat. Although WPD is not an owner of the collection system,
members of the SCRP team will assist AWU staff in environmental protection efforts and
oversee compliance with applicable environmental regulations. Assistance may include
evaluation of environmental threats and impacts, determination of potential storm sewer
discharge points to area creeks and rivers, assisting with, coordination with other
environmental regulatory agencies, and providing advice on containment and mitigation
techniques. WPD can only respond to external discharges to the environment and cannot
respond to discharges that are contained inside a building or within the building footprint.
WPD also cannot address any health issues or other nuisance issues associated with a
discharge.

In order to effectively assess the environmental threats and impacts associated with a spill
and, in turn, to be able to determine the appropriate level of clean-up and to identify
potential impacts to receptors, WPD spill response staff will need to estimate the volume
and extent of a spill as accurately as possible. WPD spill response staff will rely on the
AWU’s assistance in determining the actual amount of sewage released (as opposed to
the TCEQ reportable volume in cases where the two are not the same) the amount
recovered and any possible receptors. The AWU may assist WPD spill response staff in
this process by providing flow data and other collection systems data, collecting and
analyzing samples, smoke testing, dye tracing etc. In addition, WPD may consider eye-
witness testimony regarding how long the discharge was occurring as a factor in
determining the overall volume of a spill. SCRP spill response staff will also be available
to respond to any media questions regarding water pollution and effects of a spill on
water quality.

SCREP staff will provide direction related to environmental compliance to the CSS-W
supervisor on scene. In the event that there are no AWU supervisory personnel on site,
SCRP staff will communicate directly with the crew leader.

In cases where there is a disagreement regarding compliance with environmental
regulations or overflow mitigation, the AWU personnel will refer the matter up the
supervisory chain within AWU, so the SCRP investigator can discuss the issue with the
appropriate individuals for a timely resolution.

2.2 Assessment

Initial information on SSOs and other wastewater trouble calls is received by the AWU
Dispatch Office via telephone. Dispatch operators create a Service Request (SR) in the
Hansen database system and contact a CSS-W emergency response supervisor by radio
with the location and the type of emergency. CSS-W crews report to the location of the
problem. The CSS-W crew makes an initial assessment of the problem and verifies if an
overflow is occurring or has occurred. They also report on the potential for wastewater to
enter a storm sewer or watercourse and determine the level of AWU response necessary.
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The CSS-W crew provides the following information to the emergency Dispatch Office
for entry into the Hansen:

Wastewater is contained or uncontained;

Wastewater is active or inactive;

Wastewater has entered or may enter any storm drain, storm sewer, ditch,
channel, pond, creek, river, lake, or other type of water course or water body;
Initial estimate of overflow volume or overflow rate; and

Emitting component and asset number (property owner cleanout, city
cleanout, manhole, etc.).

2.3 Notification to SSO Emergency Response Group Page:

For all SSOs, the Dispatch Office sends information from the initial assessment by group
to the following parties (General Page):

WPD Spill and Complaints Response staff;

AWU CSS-W Manager, Superintendents, and Supervisors;

AWU CSE Manager, Supervisors, Emergency Response staff ;

AWU CSS-N, Superintendents, Supervisors, and Customer Service
Representative;

Austin-Travis County Health and Human Services Department on-call pager.

For large volume SSOs that exceed or approach 50,000 gallons (Major SSO), a separate
page will also include the following:

AWU Assistant Director — Engineering Services Program
AWU Assistant Director — Pipeline Operations Program
AWU Public Information Office

AWU Regulatory Compliance Coordinator

For SSOs that exceed or approach 100,000 gallons or threaten a public water supply
(Media-Reportable SSO), a separate page will also include the following:

AWU Director

AWU Assistant Director — Finance

AWU Assistant Director — Treatment

AWU Assistant Director —Environmental Affairs and Conservation

AWU will provide notification to WPD of all SSOs through the SCRP emergency pager
at (512) 802-7354 including:

1. Any SSO that enters a storm sewer or watercourse, regardless of the volume of
the overflow. The notification page should specifically indicate “The SSO has
entered a storm sewer or watercourse.”
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2. Any SSO that threatens to enter a storm sewer or watercourse, regardless of the
volume of the overflow. Threatens is defined as a spill that has a reasonable
possibility of entering a storm sewer or watercourse. See below for additional
information.

The phrase, "storm sewer or watercourse” refers to any structure, natural or man-made,
wet or dry; that acts as a channel for storm water flow and can include ditches, creeks,
storm water ponds, etc.

A spill can "threaten" a storm sewer or watercourse in two ways;
1. The SSO is contained, but is close to a creek, storm drain, roadside ditch, etc.
WPD should be notified any time there is an overflow near enough to a creek or
storm sewer that a person could throw a rock and hit the creek or storm sewer.

2. Conditions in the sewer line are such that an overflow could start that could enter
a storm sewer or water course. For example, if the sewer line is holding during a
low flow period (late at night) and it is possible that the line will not be cleared
before a high flow period, there is a strong possibility of an overflow that could
enter a storm sewer or water course. In this instance, WPD should be notified
prior to the actual overflow, so that preparations for containment can begin.

2.4  SSO Reporting to Regulators, Media, and Potentially Affected Parties

Personnel from CSE will determine if the wastewater trouble call is reportable to TCEQ
and EPA based on their observation of the location and route of the wastewater
discharge. CSE staff will also determine if the SSO should be considered a Media
Reportable Health and Environmental Major Threat based on the following criteria:

1. The estimated volume of the overflow is more than 50,000 gallons and the
discharge is located near a sensitive water supply well, or is within ¥4 mile of
a drinking water intake, or

2. The estimated volume of the overflow is more than 100,000 gallons, or

3. The discharge is expected to threaten a drinking water supply (any volume).

These conditions constitute a Media-Reportable Event. CSE staff communicate
information on the SSO directly to the Regulatory Compliance Coordinator and the
Public Information Office manager to prepare a press release and perform other public
notifications. CSE provides verbal notification to TCEQ Regional staff within 24 hours
of becoming aware of the SSO. They also provide written notification within 5 days of
the SSO in accordance with permit requirements.

2.5  Resource Availability

Because of the high potential for impact to human health and the environment, AWU will
give SSO emergency response the highest priority for allocating equipment and
personnel. CSS-W has dedicated crews on duty from 7:00 AM to 9:30 PM during week
days and 10:00 AM to 8:00 PM on weekends. Designated personnel are also on call after
hours to respond to all wastewater trouble calls received by the Dispatch Office.
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CSS-W has vehicles and equipment dedicated and available for immediate deployment to
the site of an SSO. This equipment includes:

Flusher trucks,

Combination flusher / vacuum trucks,
Trailer mounted flusher units,
Trailer-mounted flusher / vacuum units,
Portable trash pumps,

Portable hydraulic pumps,

Hoses and couplings,

Pneumatic plugs, and

Hand tools and sand bags for containment.

CSS-W is responsible for ensuring that equipment is properly maintained and fully
operational for use in emergency response. Austin Water equipment maintenance
personnel will give priority to equipment needed for response to overflows as required by
CSS-W.

If necessary, resources will be redirected from non-emergency tasks, such as construction
and routine maintenance, and devoted to repair and cleanup of wastewater overflows. If
needed, all divisions within AWU may be called on for resources. AWU will also
employ resources from other City departments and private contractors as needed to stop
SSOs and recover spills.

2.6  SSO Mitigation and Control

After assessing the magnitude of the overflow incident, the Supervisor or crew leader will
utilize equipment and personnel necessary for stopping the overflow, containing the spill
by diverting or diking, and mitigating it. Resources will be employed to stop the
overflow and recover the spill simultaneously. For example, in the event of a line
blocked with grease and wastewater pooled in a creek, CSS-W staff will utilize pumps to
set up a bypass, a flusher truck to clear the line, and pumps or a combination vacuum
truck to recover spilled wastewater at the same time. This will provide the greatest level
of protection for human health and the environment SSD will be contacted when an IU
could be responsible for line blockage caused by grease.

CSS-W will be responsible for identifying the need for bypass pumping to stop an
overflow. CSS-W will determine the location of the bypass, if needed, and install and set
up the plugs, pumps, hoses, and traffic control. CSS-W will man the bypass pumping
operation until emergency crews from CSS-N arrive on site to begin repairs. Collection
System Services - North personnel will assume control and responsibility of the bypass
pumping until emergency repairs are completed.

If crews are unable to bypass the line or contain the wastewater, diverting the flow of
wastewater away from environmentally sensitive areas should be attempted. Diking
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techniques using sand bags or soil berms can be used to contain or divert spilled
wastewater to prevent it from entering storm sewer or watercourses.

2.7  Recovery and Cleanup

The goal of the cleanup is to recover the maximum amount of spilled material possible to
protect human health and the environment. CSS-W will provide sufficient resources so
that the source of the SSO is eliminated; the spill is contained or diverted away from
creeks, streams, and areas of public contact; and spilled wastewater is recovered as
rapidly as possible.

If resources for recovery and cleanup are not readily available within AWU, private
contractors will be used for assistance. For this purpose, AWU will maintain a contract
for emergency vacuum truck services, pump systems, installation of temporary lines, etc.
to be available on short notice for cleanup of spills or installation of large volume
bypasses. CSS-W supervisors, in charge of emergency response, will have the authority
to call in vacuum truck contractors. CSE will maintain a contract for emergency
construction.

Maximizing pollutant removal should always be the goal of recovery efforts. Emergency
response crews should explore every available avenue for recovering all wastewater that
has been released. Commonly used cleanup methods include:

e Pumping: Small or large pumps can be used to pump wastewater from pooled
areas into nearby manholes or to tank trucks for transport and disposal.

¢ Flushing and Pumping: After wastewater is recovered from an area, the area may
be flushed with potable water and that water collected for disposal. Wastewater
that is in an inaccessible area can be flushed to an accessible area for collection
and disposal. This should only be done under the direction of WPD spill
response staff.

e Flushing Without Pumping: As a last resort, wastewater that cannot be recovered
can be flushed with potable water without recovery. This allows for dilution of the
wastewater and may reduce environmental impact. This should only be done
under the direction of WPD spill response staff.

This is not intended to be an all inclusive list of potential cleanup methods. Spills occur
under a wide variety of conditions and it is crucial that responders are able to adapt
various solutions to the many possible situations.

2.8  Disinfection

To protect public health, some surfaces that come in contact with wastewater may need to
be disinfected. The Austin-Travis County Health and Human Services Department
addresses public health issues and that Department may be contacted for information on
disinfection procedures. In all cases, disinfection should be done in a manner that does
not present a threat to water quality. Disinfectants should not be applied near
watercourses or storm sewers without approval of WPD.
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2.9 SSO Investigation (Line Televising)

As part of the emergency response, CSS-W crews will investigate the cause of the
overflow utilizing closed circuit television (CCTV) equipment. Depending on the results
of the investigation, the need for emergency repairs will be immediately communicated
to the AWU Dispatch Office to notify CSS-N construction crews. Industrial Waste staff
from SSD will be contacted if an IU is suspected to have contributed to the cause of the
SSO.

2.10 Water Quality Sampling

Under some circumstances, it may be necessary to sample creeks to determine the
effectiveness of cleanup activities. Typical water quality parameters that may be needed
include bacteriological analysis (e. coli), ammonia-nitrogen, and nitrate-nitrogen. WPD
will collect these samples and have them analyzed in a manner consistent with USEPA
requirements in 40 CFR 136. The AWU laboratory at Walnut Creek WWTP will be used
for analyses that are within their capabilities

2.11 Repair of Sewer Mains

When an SSO requires spot repair of a line beyond basic flushing, AWU CSS-N
performs these repairs. CSS-N personnel are on duty or on call 24 hours a day, 7 days a
week to make emergency spot repairs to blocked sewer mains or service lines. Pipeline
Operations supervisors will coordinate with CSS-W emergency response supervisors
and/or CSE to clarify the location and scope of the repair.

Larger or more complex repairs will be performed by contract construction crews under
the direction of CSE.

2.12  Erosion and Sedimentation Control and Revegetation

AWU is the holder of a General Permit issued by the Planning and Development Review
Department (PDRD) for maintenance of the wastewater system. This permit requires
compliance with the City’s Land Development Code, which contains requirements for
temporary erosion and sedimentation controls and revegetation of excavated areas. The
General Permit requires that temporary controls be put in place once the initial
emergency has abated. PDRD’s General Permit Office, (512) 974-6330, should be
contacted within 24 hours of beginning work under AWU’s General Permit.

To clarify the issue of when controls must be placed, AWU should begin placement of
temporary erosion controls at the earliest possible time, but prior to any excavation or
pumping of sediment laden water. Controls should be adequate in size and capacity for
the expected flow of water. If inlet covers are used, they should be removed after final
grading and replaced with controls around the immediate work site. Tree protection may
also be necessary in work areas that are near trees. If tree removal is necessary, other
regulations may need to be complied with, contact the General Permit office for
information. Specifications for temporary controls and tree protection are contained in the
City’s Environmental Criteria Manual.
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After repairs are made, mud and sediment on streets and paved surfaces will be removed
using front-end loaders, brooms, and/or street sweepers. Flushing with water is only
allowed if the water is to be collected or there are controls in place to prevent discharge
of sediment to storm sewers and watercourses.

Vegetated areas that must be excavated for repair of sewer lines should be revegetated
immediately after final grading. These areas should be seeded or sodded and watered
until sufficient growth has been established as per Land Development Code requirements.
Solid grass sodding is required in improved turf areas such as yards and landscaped areas.
Temporary erosion and sedimentation controls must remain in place until there is
sufficient growth to prevent erosion. Contact the General Permit Office for approval to
remove temporary controls.

2.13  SSOs from Privately-Owned Facilities

It is the responsibility of AWU to determine whether or not a reported overflow is caused
by a malfunction in a private wastewater system or the City’s sanitary sewer system.
This is accomplished by pinpointing the location of the problem and delineating
ownership boundaries. Regardless of the ownership of the system, AWU emergency
response crews will take immediate action to temporarily stop the overflow, as well as
contain and clean up the spilled sewage. AWU personnel will then investigate the
overflow to make a clear determination of the cause of the overflow.

If an SSO from a private wastewater system is contained and does not threaten a storm
sewer or watercourse, WPD will rely on AWU to:

1) Require the responsible party to clean up the wastewater so that no wastewater
will be released to a storm sewer or watercourse in the event of rainfall and

2) Require the responsible party to properly repair and maintain their sewer
system in order to prevent repeat discharges.

When WPD spill response staff is the first responder to an overflow, they will request
that CSS-W respond and assist in making a final determination of the cause of the
overflow. WPD spill response staff also may request AWU to respond and provide relief
to overflows which seem to be caused by a malfunction in a private system if the
owner/operator of that system cannot immediately abate the overflow or if the overflow
is in a sensitive area and will cause immediate environmental impact. SCRP requests
will be through the AWU Dispatch Office.

Depending on the terms of the contract, for wholesale wastewater customers of the City,
it is the responsibility of the wholesale wastewater customer to notify the City of any
sewer system overflows inside the wholesale customer’s service area. The wholesale
customer is responsible for timely correction of the problem giving rise to the sanitary
sewer overflow and for providing any required notice to EPA and the TCEQ regarding
any overflows. AWU Utility Development Services Division should be contacted if
issues occur with any wholesale customer.
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2.14 Detection, Mitigation, and Repair of Chronic Wastewater Leaks
See Urban Seep Assessment portion of this document, in section 7.0 below.
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3.0 Discharges from Wastewater Treatment Plants, Lift Stations and Residuals

3.1 Treatment Plants

AWU wastewater treatment plants rarely experience unauthorized discharges of
wastewater from the treatment or dewatering process. This section will address only
these events at the wastewater treatment plants. If these discharges do not make their
way beyond the plant property lines, then AWU staff will handle the event in the
appropriate manner without notification of WPD. If the event causes a discharge to a
storm sewer, the ground or a watercourse that will move beyond the property line, then
AWU staff will notify WPD, TCEQ and, if necessary, EPA or other appropriate agencies.

3.1.1 Department Roles and Responsibilities

3.1.1.1 Austin Water Utility

As operator of the wastewater treatment plants, AWU is responsible for compliance with
all applicable local, State and Federal laws. AWU will provide the necessary equipment
and personnel to mitigate the impact of the unauthorized discharge which includes
reducing the impact of treated and untreated wastewater or solids on any receiving stream
water quality. AWU reserves the right to delegate and supervise containment and
remediation using all means necessary to mitigate the spill wholly and expeditiously.

This includes, but is not limited to, the practices of pumping, sand bagging or diking of
flows, and vacuuming of solids and liquids for proper disposal. The Superintendent will
be responsible for assigning the collection of samples and laboratory analysis of
watercourses and water wells affected by any spills, when applicable.

3.1.1.2 Watershed Protection Department

The role of WPD spill response staff is to assist in environmental protection efforts and
compliance with applicable environmental regulations. This assistance may include
evaluation of environmental threats and impacts, determination of potential storm sewer
discharge points, evaluation of impacts on watercourses, and providing advice on
containment and mitigation techniques.

3.1.2 Initial Response and Notification

When a discharge occurs at a plant, the operator will stop the flow as soon as it can be
safely accomplished. If the discharge has entered a storm drain or left the plant property,
AWU staff will notify the Dispatch Office at (512) 972-1000 and WPD through the
SCRP emergency pager, (512) 802-7354. Information provided to WPD will include
plant location, estimated volume of discharge, and whether or not the discharge has
entered a storm sewer or watercourse. AWU staff will also make all necessary
notifications required by State or Federal laws, which includes notification of the Texas
Commission on Environmental Quality, if required.

3.1.3 Cleanup and Disposal
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Cleanup operations will proceed under the direction of the plant superintendent with
assistance from other AWU staff. WPD spill response staff will provide advice and
recommendations on clean up methods and assist AWU in making sure that applicable
environmental regulations are met. AWU will provide the equipment and personnel
necessary to complete the cleanup and disposal process. Any collected water or residuals
will be disposed according to applicable regulations which may include discharge to
sanitary sewer or return to the plants treatment process.

3.2 Lift Stations

AWU has numerous collection system lift stations, remote treatment plants and tunnel
access shafts located throughout the city. There may be occasional overflows of raw
wastewater from the wet wells during power outages or unexpected emergencies. If these
overflows do not make their way beyond the lift station property lines, then AWU staff
will handle the event in the appropriate manner without notification of WPD. If the event
causes a discharge to a storm sewer, the ground or a watercourse that will move beyond
the property line, then AWU staff will immediately notify WPD.

3.2.1 Department Roles and Responsibilities

3.2.1.1 Austin Water Utility

As operator of the wastewater collection system, AWU is responsible for compliance
with all applicable local, State or Federal laws. AWU will provide the necessary
equipment and personnel to mitigate the impact of the unauthorized discharge which
includes reducing the impact of treated and untreated wastewater or solids on any
receiving stream water quality. AWU reserves the right to delegate and supervise
containment and remediation using all means necessary to mitigate the spill wholly and
expeditiously.

This includes, but is not limited to, the practices of pumping, sand bagging or diking of
flows, and vacuuming of solids and liquids for proper disposal. The Superintendent will
be responsible for assigning the collection of samples and laboratory analysis of
watercourses and water wells affected by any spills, when applicable.

AWU has a telemetry system in place which monitors all lift stations and remote
wastewater treatment plants. An “On-Call” person responds to these facilities 24 hours a
day and acts as first responder, when an SSO or a threat of an SSO is imminent. AWU’s
Lift Station Supervisor has the responsibility of responding to all SSO's, directly on lift
station property and is available to assist other City Departments and Divisions with any
environmental or lift station related emergencies. A chain of command is in place to
address large scale contingencies, coordinate resources, and perform remediation.

32.1.2 Watershed Protection Department

The role of WPD spill response staff is to assist in environmental protection efforts and
compliance with applicable environmental regulations. This assistance may include
evaluation of environmental threats and impacts, determination of potential storm sewer
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discharge points, evaluation of impacts on watercourses, and providing advice on
containment and mitigation techniques.

3.2.2 Initial Response and Notification

When a discharge occurs at a lift station, AWU staff will stop the flow as soon as it can
be safely accomplished. If the discharge has entered a storm drain or left the lift station
property, AWU staff will immediately notify the Dispatch Office at (512) 972-1000 and
WPD through the SCRP emergency pager, (512) 802-7354. Information provided to
WPD will include lift station location, estimated volume of discharge, and whether or not
the discharge has entered a storm sewer or watercourse. AWU staff will also make all
necessary notifications required by State or Federal laws, which includes notification of
the Texas Commission on Environmental Quality if required.

3.2.3 Repair and Mitigation

Any overflows or discharges will be stopped as quickly as possible. Any remediation or
sedimentation controls will be put in place by AWU similar to those outlined in section
3.1.3.

3.3  Remote Wastewater Treatment Plant (sludge) Residuals

The de-watering process employed at AWU’s wastewater treatment plants generates a
waste stream. This material is transported by truck to the Walnut Creek WWTP for
disposal. Each truck carries approximately 3,000 to 7,000 gallons. Depending on the
amount of wastewater being treated, AWU transports an average of 10 truckloads of
wastewater sludge per week.

These residuals may be spilled during transport, either on the plant site or en route to the
Walnut Creek WWTP. This section will address spills which occur outside the plant site
or spills on the plant site that are not confined to the plant boundaries. The goal of this
section of the document is to provide guidance for responding Departments in working
together to successfully mitigate wastewater treatment plant residual spills. For this
section of the document, a spill is defined as any unintended or unauthorized release of
wastewater treatment plant residuals.

3.3.1 Departmental Roles and Responsibilities

3.3.1.1 Austin Water Utility

As operator of the publicly owned treatment works, AWU is responsible for all activities
required by local, State or Federal regulations. This includes notification, response and
cleanup.

3.3.1.2 Austin Fire Department

Certain incidents may have safety concerns which require assistance from the Austin Fire
Department (AFD). When notified, AFD will respond with units appropriate to the
incident based on their standard response policies. AFD has specialized training and
equipment for spill response. When AFD responds to spills, responding Departments will
work in cooperation with the AFD’s Incident Command System. This System provides





Final MOU Response Policy Rev Dec 2013

for a team approach to response with AFD in overall command of the incident and other
Departments in support and advisory roles. Once on scene, AFD will assume incident
command until AFD is satisfied that there is no threat to health, safety, or property. If the
spill is in a roadway, AFD may request assistance from the Austin Police Department to
evaluate and address traffic control needs. If AFD is not on scene, a designated AWU
official will be in charge of the cleanup.

3.3.13 Watershed Protection Department

Under the Incident Command System, WPD spill response staff will generally be
assigned as technical specialists within the Research Sector or Hazmat Group. WPD spill
response staff will provide advice and recommendations to AFD and AWU staff in
environmental protection efforts and compliance with applicable environmental
regulations. This may include evaluation of environmental threats, determination of
possible storm sewer discharge points, liaison with other environmental regulatory
agencies, and advice on containment and mitigation techniques.

3.3.2 Initial Response

When any spill occurs during transport, the driver, of the vehicle, as first responder under
the Incident Command System, will stop the vehicle immediately, if safe to do so, or pull
off the road safely. If possible, the driver should stop in the roadway at the location of the
spill to prevent traffic accidents and reduce spreading of the spill. The driver should
follow standard traffic safety precautions. If traffic conditions make it unsafe to stop in
the roadway, the driver should pull over at the nearest safe area. If it can be done safely,
the driver should attempt to contain the spill, then follow the notification procedures
outlined in 3.3.3.

When spills occur at the treatment plants during processing, the driver and plant staff
should attempt to contain the spill if it can be done safely. If the wastewater residuals
have entered a storm drain or left the plant property, AWU staff should then follow the
procedures outlined below in 3.3.3.

AWU personnel on the scene of spills on or off the plant site should take whatever steps
possible to contain, redirect, or slow the flow of the wastewater residuals to prevent entry
into storm sewers or watercourses. Diking with sandbags or earthen berms are the most
common methods used.

3.3.3 Notification

In the event of a spill, drivers and plant employees should immediately contact their
Supervisor and inform them that a wastewater residual spill has occurred. The following
information should be provided:

Location.

Estimated volume of the spill.

Whether or not the spill is contained or in a roadway.

Whether or not the spill has entered a storm sewer or watercourse.
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The Supervisor should notify the Austin Fire Department by calling 911, the Dispatch
Office at (512) 972-1000, and the Watershed Protection Department through the SCRP
emergency pager, (512) 802-7354 and provide the above information.

AWU is responsible for all official spill notifications required by State or Federal law or
permit.

3.34 Assessment

When notified, AFD will respond using their normal protocols and assume Incident
Command. AFD will be responsible for initial site safety and spill containment. If the
spill is in a roadway, AFD will request APD assistance to evaluate and address traffic
control needs. AFD will remain in Incident Command until AFD is satisfied that there is
no threat to health, safety, or property.

Upon notification, the AWU Treatment O&M Supervisor will respond to the scene to
assess the situation. The Supervisor will work with AFD and WPD staff to determine
needed resources. AWU equipment contractors that may be called may include, but not
be limited to, traffic safety equipment (cones, barricades, signs), dump trucks, front-end
loaders, personnel for flagging and spill mitigation assistance.

3.3.5 Resource Availability

As the responsible party, AWU will be responsible for the spill cleanup. AWU will
provide necessary equipment and personnel to remove the spilled wastewater residuals.
Spills to roadways, storm sewers or watercourses will receive the highest priority for
allocation of AWU resources. In the unusual instance that a resource availability conflict
arises with AWU equipment, cleanup of wastewater or wastewater sludge spills are a
higher priority, than Water Treatment Plant residual spills due to a higher potential for an
adverse public health impact. Equipment and personnel from other City Departments may
be called upon for cleanup. AWU or AFD will coordinate obtaining these resources if
necessary.

AFD will provide equipment and personnel according to its normal response protocols.
Their response and cleanup assistance will be determined by factors such as ongoing
incidents, imminent or predicted weather conditions, scope of the spill, location of the
spill, impact to major transportation arteries, and any other factors.

3.3.6 Cleanup

Cleanup operations will proceed under the direction of AFD, if they remain in command
of the incident, or under the direction of AWU’s O&M supervisor on scene. WPD spill
response staff will provide advice and recommendations to AFD or AWU.

The general goal of the cleanup is to capture the maximum amount of spilled material
possible to protect public health and safety and prevent polluting discharges to all storm
sewers and watercourses. At all times during the cleanup, safety issues will be a top
priority in selection of cleanup methods.
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Unless directed otherwise by AFD, AWU will use its own discretion in choosing cleanup
methods to meet the cleanup goals. Spills or spill residue should never be flushed to a
storm sewer or watercourse. Cleanup activities should continue until no visual residue is
present or to the limits of the available recovery methods. Potential methods for cleanup
include, but are not limited to:

e Sweeping: manual sweeping using hand brooms, mechanical sweeping using power
brooms (non-vacuum), or mechanical sweeping using vacuum sweepers. The use of
power brooms will require additional effort to physically pick up spilled solids.

e Shoveling: manual using hand shovels or mechanical using equipment with front-end
loaders. This method may leave a layer of wastewater residuals which will need to be
removed using other methods.

e Absorbents: Use of absorbents such as sand or kitty litter can reduce the flow of
wastewater residuals and can simplify cleanup by shoveling, particularly of small
spills.

e Flushing: water flushing can be an acceptable and efficient method for cleanup
provided the flushed water is captured for appropriate disposal.

Since spills occur under a wide variety of conditions, it is crucial that responders are able
to select the appropriate techniques to fit each unique situation.

3.3.7 Disposal

The collected wastewater residuals will be evaluated by AWU to determine the
appropriate method for disposal. Disposal of any spilled residuals and any collected
wastewater will be in accordance with all applicable regulations. In most cases, the
wastewater residuals will be sent to its original destination, the Walnut Creek WWTP.
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4.0 Water Line Discharges

The AWU potable water transmission system occasionally has unauthorized discharges
of potable water and hyperchlorinated water to storm sewers and watercourses. These
discharges are generally from four sources; water line breaks, leaking valves, routine
water line flushing, and hyperchlorinated wastewater from new line disinfection. The
AWU’s potable water contains from 2-2.5 ppm chlorine. Hyperchlorinated water for
water line disinfection typically contains a minimum of 25 ppm chlorine.

Chlorine, even at the relatively low levels contained in potable water, can have severe
impacts to aquatic systems. The USEPA Water Quality Criteria 1-hour chlorine exposure
guideline for prevention of impact to aquatic life is 19 micrograms per liter (0.019 ppm)
total residual chlorine. Because local creeks often have relatively small volumes of water
in them, water line breaks can often cause chlorine levels in the creeks to be well in
excess of the EPA criteria.

Water line breaks can also cause heavy discharges of sediment from the area of the break
to nearby storm sewers and watercourses. Sediment can cause obstructions of storm
sewers and watercourses as well as impact to aquatic plants and animals by smothering
and reducing in available light.

4.1 Water Line Breaks

Water line breaks occur at random throughout the City. They can be caused by many
factors, including shifting of soil during periods of wet or dry weather, third party
damage (generally construction), corrosion, age, and “water hammer.”

4.1.1 Departmental Roles and Responsibilities

4.1.1.1 Austin Water Utility

As the operator of the water system, AWU is responsible for compliance with all
applicable local, State, or Federal laws or permits. AWU will provide necessary
equipment and personnel to repair water line breaks and mitigate the impact of
unauthorized discharges from those breaks.

AWU has staff and equipment available for large and small-scale dechlorination of
potable and hyperchlorinated water, as well as sediment control. These resources should
be used to prevent or reduce the impact of chlorine and sediment on receiving waters.

4.1.1.2 Watershed Protection Department

The role of WPD spill response staff is to assist AWU staff in environmental protection
efforts and compliance with applicable environmental regulations. This assistance may
include evaluation of environmental threats and impacts, determination of potential storm
sewer discharge points, coordination with other environmental regulatory agencies, and
providing advice on containment and mitigation techniques.

WPD spill response staff will provide direction to the senior AWU person available,
unless directed otherwise by AWU. In the event that there are no AWU supervisory
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personnel on site, WPD spill response staff will request a supervisor to respond on scene
if they feel it is necessary.

4.1.2 Notification for Water Line Breaks

AWU will provide notification to the Dispatch Office at (512) 972-1000 and WPD
through the SCRP emergency pager at (512) 802-7354 on all field verified water line
breaks from lines 12" or greater and for any water line break where a fish kill has been
verified, alleged, or is otherwise suspected. In addition, AWU will provide immediate
notification to WPD for any chlorinated water discharge that enters or threatens to enter
Barton Springs Pool. WPD will respond to water line breaks to assist in assessing what
needs to be done to protect and maintain water quality (e.g. dechlorination, sediment
removal, etc.) during and after a water line break. Due to the large number of water line
breaks each year, the notification criteria will be implemented on a trial basis and will be
modified as necessary.

AWU is responsible for all official spill notifications required by State or Federal law or
permit. AWU will notify the TCEQ Regional office within 24 hours of becoming aware
that a water line break has caused a fish kill in a watercourse. The 24 hour number for
TCEQ spill reporting is (800) 832-8224.

4.1.3 Assessment of Water Line Breaks

AWU staff are dispatched to active water line breaks within 1 hour of the customer call to
assess the magnitude of the break. Any notifications required will proceed as described
above in section 4.1.2

4.1.4 Repair and Mitigation

AWU will work to stop the flow of potable water to storm sewer and watercourses as
quickly as possible. Until discharges are stopped, the water must be dechlorinated as
quickly as possible in areas designated by WPD. Sedimentation controls will be put in
place by AWU until the problem has been repaired.

Water discharged from repaired water lines which need to be flushed before being put
back in service will be dechlorinated prior to entry into a creek or lake. Chlorine levels
will be tested to verify sufficient dechlorination. Under no circumstances will lines be
flushed to streams without dechlorination and testing. Dechlorination should be
sufficient to bring the total chlorine concentration to below the detection limit as read on
field testing instruments.

4.1.5 Erosion and Sedimentation Control and Revegetation

AWU is the holder of a General Permit issued by the WPD for maintenance of water
lines. This permit requires compliance with the City’s Land Development Code, which
contains requirements for temporary erosion and sedimentation controls and revegetation
of excavated areas. PDRD’s General Permit Office, (512) 974-6330, should be contacted
within 24 hours of beginning work under AWU’s General Permit.
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The General Permit requires that temporary erosion and sedimentation controls be put in
place once the initial emergency has abated. To clarify this issue, AWU should begin
placement of temporary erosion controls at the earliest possible time, but prior to any
excavation or pumping of sediment laden water. If the water line cannot be immediately
shut off for any reason, controls should be put in place to trap sediment being carried by
the flowing potable water. Controls should be adequate in size and capacity for the
expected flow of water. If inlet covers are used, they should be removed after final
grading and replaced with controls around the immediate work site. Tree protection may
be necessary in work areas that are near trees. If tree removal is necessary, other
regulations may need to be complied with, contact the General Permit office for
information. Specifications for temporary controls and tree protection are contained in
the City’s Environmental Criteria manual.

After repairs are made, mud and sediment on streets and paved surfaces will be removed
using front-end loaders, brooms and/or street sweepers. These areas may be flushed with
water only if the water is to be collected or there are controls in place to prevent
discharge of sediment to storm sewers and watercourses.

Vegetated areas that must be excavated for repair of water lines should be revegetated
immediately after final grading. These areas should be seeded or sodded and watered
until sufficient growth has been established as per Land Development Code requirements.
Solid grass sodding is required in improved turf areas such as yards and landscaped areas.
Temporary erosion and sedimentation controls will remain in place until there is
sufficient growth to prevent erosion. Contact the General Permit Office for approval to
remove temporary controls.

4.1.6 Routine Water Line Flushing

AWU regularly flushes City water lines to remove stagnant water and sediment from the
water transmission system. This water may contain chlorine levels from 0 to 2.5 ppm.
AWU will test water to be discharge for residual chlorine prior to discharge to the City’s
storm sewers and watercourses. If the chlorine residual is detectable at the point where it
enters surface water, the water should be dechlorinated. Temporary sedimentation
controls should be used if the water to be discharged contains sediment. Water that is
cloudy, discolored or odorous may not be discharged to storm sewers or watercourses and
should be disposed of in the sanitary sewer, to vegetation, or by another approved
method.

4.1.7 New Construction (Hyperchlorinated Water)

AWU requires all hyperchlorinated water to be dechlorinated before discharging into
either Storm Sewers, Sanitary Sewers, or sprayed onto pervious cover as beneficial
reuse. This wastewater is typically discharged as beneficial reuse or through storm
sewers. Under certain conditions, such as the lack of pervious cover on the site for
beneficial reuse or storm sewers, the sanitary sewer discharge would be acceptable. This
will be subject to AWU approval.
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5.0 Discharges from Water Treatment Plants, Pump Stations and Reservoirs,
and Residuals

5.1 Treatment Plants

AWU water treatment plants only very occasionally experience unauthorized discharges
of chlorinated water from some step in the treatment process or discharge of residuals
from the dewatering process. This section will address only these events at the treatment
plants. If these discharges do not make their way beyond the plant property lines, then
AWU staff will handle the event in the appropriate manner without notification of WPD.
If the event causes a discharge to a storm sewer, the ground or a watercourse that will
move beyond the property line, then AWU staff will notify WPD.

5.1.1 Department Roles and Responsibilities

5.1.1.1 Austin Water Utility

As operator of the water treatment plants, AWU is responsible for compliance with all
applicable local, State or Federal laws. AWU will provide the necessary equipment and
personnel to mitigate the impact of the unauthorized discharge which includes reducing
the impact of chlorinated water, semi-solid foam, or solids on any receiving stream water
quality. This includes but is not limited to the practices of dechlorination, sand bagging
or diking of flows, water sampling, and vacuuming of solids and liquids for proper
disposal. The plant superintendent along with other AWU staff will be responsible for all
actions taken.

5.1.1.2 Watershed Protection Department

The role of WPD spill response staff is to assist in environmental protection efforts and
compliance with applicable environmental regulations. This assistance may include
evaluation of environmental threats and impacts, determination of potential storm sewer
discharge points, evaluation of impacts on watercourses, and providing advice on
containment and mitigation techniques.

5.1.2 Initial Response and Notification

When a discharge occurs at the plant, the operator will stop and contain the flow as soon
as it can be safely accomplished. If the discharge has entered a storm drain or left the
plant property, AWU staff will notify the Dispatch Office at (512) 972-1000 and WPD
through the SCRP emergency pager, (512) 802-7354. Information provided to WPD will
include plant location, estimated volume of discharge, and whether or not the discharge
has entered a storm sewer or watercourse. AWU staff will also make all necessary
notifications required by State or Federal laws, which includes notification of the Texas
Commission on Environmental Quality when required.

5.1.3 Cleanup and Disposal

Cleanup operations will proceed under the direction of the plant superintendent with
assistance from other AWU staff. WPD spill response staff will provide advice and
recommendations on clean up methods and assist AWU in making sure that applicable
environmental regulations are met. AWU will provide the equipment and personnel
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necessary to complete the cleanup and disposal process. Any collected water or residuals
will be disposed according to applicable regulations which may include discharge to
sanitary sewer, return to the plants residual handling process or disposal at Shaw Lane.

5.2  Pump Stations and Reservoirs

AWU has numerous distribution system pump stations, reservoirs and elevated tanks
located throughout the city. There are occasional overflows of chlorinated water from the
tanks or disposal of chlorinated water during periods of tank maintenance. For any
overflow or discharge other than drips or small, incidental discharges, AWU staff will
notify WPD.

5.2.1 Department Roles and Responsibilities

52.1.1 Austin Water Utility

As operator of the water system, AWU is responsible for compliance with all applicable
local, State or Federal laws. AWU will provide the necessary equipment and personnel
to mitigate the impact of the potable water discharge which includes reducing the impact
of chlorinated water on any receiving stream water quality. This includes, but is not
limited, to the practices of dechlorination, sand bagging or diking of flows. The Pumping
and Distribution Division Manager along with other AWU staff will be responsible for all
actions taken.

5.2.1.2 Watershed Protection Department

The role of WPD spill response staff is to assist in environmental protection efforts and
compliance with applicable environmental regulations. This assistance may include
evaluation of environmental threats and impacts, determination of potential storm sewer
discharge points, evaluation of impacts on watercourses, and providing advice on
containment and mitigation techniques.

5.2.2 Initial Response and Notification

When a discharge occurs at a pump station or reservoir, AWU staff will stop the flow as
soon as it can be safely accomplished. For any discharge other than drips and other
small, incidental discharges, AWU staff will notify the Dispatch Office at (512) 972-1000
and WPD through the SCRP emergency pager, (512) 802-7354. Information provided to
WPD will include pump station or reservoir location, estimated volume of discharge, and
whether or not the discharge has entered a storm sewer or watercourse. AWU staff will
also make all necessary notifications required by State or Federal laws, which includes
notification of the Texas Commission on Environmental Quality when required.

5.2.3 Repair and Mitigation

AWU will work to stop the flow of potable water to storm sewer and watercourses as
quickly as possible. Until discharges are stopped, the water must be dechlorinated as
quickly as possible in areas designated by WPD. Sedimentation controls will be put in
place by AWU until the problem has been repaired.

5.3 Water Treatment Plant (WTP) Residuals
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The lime softening process employed at AWU’s water treatment plants generates a waste
stream that is approximately 60 percent solids. This material is transported by truck to a
City-owned and TCEQ-permitted landfill disposal site on Shaw Lane in Southeast
Austin. Depending on the amount of water being treated, AWU’s fleet of trucks may
haul 30 or more loads of residuals a day from AWU’s three water treatment plants. Each
truck carries approximately 14 cubic yards of residuals weighing approximately 40,000
pounds.

Occasionally, WTP residuals are spilled during transport, either on the plant site or en
route to the disposal site. This section will address spills which occur outside the plant
site or spills on the plant site that are not confined to the plant boundaries. The goal of
this section of the document is to provide guidance for responding Departments in
working together to successfully mitigate water treatment plant residual spills. For this
section of the document, a spill is defined as any unintended or unauthorized release of
WTP residuals.

5.3.1 Departmental Roles and Responsibilities

5.3.1.1 Austin Water Utility

As operator of the public water supply system, AWU is responsible for all activities
required by local, State or Federal regulations. This includes notification, response and
cleanup.

5.3.1.2 Austin Fire Department

When notified, the AFD will respond with units appropriate to the incident based on their
standard response policies. AFD has specialized training and equipment for spill
response. When AFD responds to spills, responding Departments will work within the
AFD’s Incident Command System. This System provides for a team approach to
response with AFD in overall command of the incident and other Departments in support
and advisory roles. Once on scene, AFD will assume incident command until AFD is
satisfied that there is no threat to health, safety, or property. If the spill is in a roadway,
AFD may request assistance from the Austin Police Department to evaluate and address
traffic control needs. If AFD is not on scene, a designated AWU official will be in charge
of the cleanup.

5.3.13 Watershed Protection Department

Under the Incident Command System, WPD spill response staff will generally be
assigned as technical specialists within the Research Sector or Hazmat Group. WPD spill
response staff will provide advice and recommendations to AFD and AWU staff in
environmental protection efforts and compliance with applicable environmental
regulations. This may include evaluation of environmental threats, determination of
possible storm sewer discharge points, liaison with other environmental regulatory
agencies, and advice on containment and mitigation techniques.
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5.3.2 Initial Response

When any spill occurs during transport, the driver of the vehicle will stop the vehicle
immediately, if safe to do so, or pull off the road safely. If possible, the driver should stop
in the roadway at the location of the spill to prevent traffic accidents and reduce
spreading of the spill. The driver should follow standard traffic safety precautions. If
traffic conditions make it unsafe to stop in the roadway, the driver should pull over at the
nearest safe area. If it can be done safely, the driver should attempt to contain the spill
and then follow the procedures outlined below in 5.3.3.

When spills occur at the treatment plants during processing, the driver and plant staff
should attempt to contain the spill if it can be done safely. If the WTP residuals have
entered a storm drain or left the plant property, AWU staff should then follow the
procedures outlined below in 5.3.3.

AWU personnel on the scene of spills on or off the plant site should take whatever steps
possible to contain, redirect, or slow the flow of the WTP residuals to prevent entry into
storm sewers or watercourses. Drip pans, diking with sandbags or earthen berms are the
most common methods used. Five-gallon drip pans should be available for immediate
recovery.

5.3.3 Notification

In the event of a spill, drivers and plant employees should immediately contact their
Supervisor and inform them that a WTP residual spill has occurred. The following
information should be provided:

Location;

Estimated volume of the spill;

Whether or not the spill is contained or in a roadway; and
Whether or not the spill has entered a storm sewer or watercourse.

The Supervisor should notify the Dispatch Office at (512) 972-1000 and the Watershed
Protection Department through the SCRP emergency pager, (512) 802-7354 and provide
the above information. The Supervisor may at their discretion notify the AFD by calling
911; AFD should be notified on all spills that cause a safety hazard on the roadway.

AWU is responsible for all official spill notifications required by State or Federal law or
permit.

5.3.4 Assessment

When notified, AFD will respond using their normal protocols and assume Incident
Command. AFD will be responsible for initial site safety and spill containment. If the
spill is in a roadway, AFD will request APD assistance to evaluate and address traffic
control needs. AFD will remain in Incident Command until AFD is satisfied that there is
no threat to health, safety, or property.
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Upon notification, the AWU Support Services Supervisor will respond to the scene to
assess the situation. The Supervisor will work with AFD and WPD staff to determine
needed resources. AWU equipment that may be called may include, but not be limited to,
traffic safety equipment (cones, barricades, and signs), dump trucks, front-end loaders,
personnel for flagging and spill mitigation assistance.

5.3.5 Resource Availability

As the responsible party, AWU is required to do the spill cleanup. AWU will provide
necessary equipment and personnel to remove the spilled WTP residuals. Spills to
roadways, storm sewers or watercourses will receive the highest priority for allocation of
AWU resources. In the unusual instance that a resource availability conflict arises with
AWU equipment, cleanup of wastewater or wastewater sludge spills are a higher priority
than WTP residual spills due to a higher potential for an adverse public health impact.
Equipment and personnel from other City Departments may be called upon for cleanup.
AWU or AFD will coordinate obtaining these resources if necessary.

AFD will provide equipment and personnel according to its normal response protocols.
Their response and cleanup assistance will be determined by factors such as ongoing
incidents, imminent or predicted weather conditions, scope of the spill, location of the
spill, impact to major transportation arteries, and any other factors.

5.3.6 Cleanup

Cleanup operations will proceed under the direction of AFD, if they remain in command
of the incident, or under the direction of the AWU supervisor on scene. WPD spill
response staff will provide advice and recommendations to AFD or AWU, depending on
who is in charge.

The general goal of the cleanup is to capture the maximum amount of spilled material
possible to protect public health and safety and prevent polluting discharges to City of
Austin storm sewers and watercourses. At all times during the cleanup, safety issues will
be taken into consideration in selection of cleanup methods.

Unless directed otherwise by AFD, AWU will use its own discretion in choosing cleanup
methods to meet the cleanup goals. Spills or spill residue should never be flushed to a
storm sewer or watercourse. Cleanup activities should continue until no visual residue is
present or to the limits of the available recovery methods. Potential methods for cleanup
include, but are not limited to:

e Sweeping: manual sweeping using hand brooms, mechanical sweeping using power
brooms (non-vacuum), or mechanical sweeping using vacuum sweepers. The use of
power brooms will require additional effort to physically pick up spilled solids.

¢ Shoveling: manual using hand shovels or mechanical using equipment with front-end
loaders. This method may leave a layer of WTP residuals which will need to be
removed using other methods.

e Sorbents: Use of sorbents such as sand or kitty litter can reduce the flow of WTP
residuals and can simplify cleanup by shoveling, particularly of small spills.
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e Flushing: water flushing can be an acceptable and efficient method for cleanup
provided the flushed water is captured for appropriate disposal.

Since spills occur under a wide variety of conditions, it is crucial that responders are able
to select the appropriate techniques to fit each unique situation.

5.3.7 Disposal

The collected WTP residuals will be evaluated by AWU to determine the appropriate
method for disposal. Disposal of any spilled residuals and any collected wastewater will
be in accordance with all applicable regulations. In most cases, the WTP residuals will
be sent to its original destination, the Shaw Lane disposal site.





Final MOU Response Policy Rev Dec 2013

6.0 Reclaimed Water Discharges

Reclaimed water is highly-treated wastewater effluent that is ordinarily discharged to the
Colorado River. Prior to discharge, some of the effluent is diverted, stored in tanks, and
pumped to customers where it is used, predominantly, for landscape irrigation. The
construction of the reclaim water infrastructure began in 1986 and currently comprises
approximately 47.2 miles of ductile iron and PVC mains located in the eastern part of the
City outside of the Barton Creek watershed and the Edwards Aquifer recharge zone.

Although infrequent, the City’s reclaimed water system has unauthorized discharges that
have the potential to reach to storm sewers and watercourses. These discharges are
generally from two sources; line breaks and line flushing. Reclaimed water contains
nutrients like nitrogen and phosphorus, and residual chlorine to minimize microbial
regrowth. Line breaks may also cause discharges of sediment from the area of the break
to nearby storm sewers and watercourses.

While AWU requires that new potable water lines be disinfected prior to being placed
into service, this is not a requirement for new reclaimed lines. Therefore, there is no
hyperchlorinated water to be disposed of in the construction of reclaimed lines.

6.1 Line Breaks

Reclaimed line breaks occur randomly throughout the reclaimed water system. They can
be caused by many factors, including shifting of soil during periods of wet or dry
weather, third party damage (generally construction), corrosion, age, and “water
hammer.”

6.1.1 Departmental Roles and Responsibilities

6.1.1.1 Austin Water Utility
As the owner and operator of the reclaimed system, AWU is responsible for compliance
with applicable local, State or Federal laws or permits. AWU will provide equipment and

personnel to repair line breaks and mitigate the impact of unauthorized discharges from
those breaks.

The AWU is equipped and staffed to handle large and small-scale dechlorination of
reclaimed water. These resources shall be used to prevent or reduce the impact of
chlorine on receiving water quality.

6.1.1.2 Watershed Protection Department

The role of WPD spill response staff is to assist AWU staff in environmental protection
efforts and compliance with applicable environmental regulations. This assistance may
include evaluation of environmental threats and impacts, determination of potential storm
sewer discharge points, coordinating with other environmental regulatory agencies, and
providing advice on containment and mitigation techniques.
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6.1.2 Notification

AWU staff will notify the Dispatch Office at (512) 972-1000 and WPD for all significant
reclaimed water discharges through the SCRP emergency pager, (512) 802-

7354. Information provided to WPD will include location, estimated volume of
discharge, and whether or not the discharge has entered a storm sewer or watercourse.
AWU will also immediately notify WPD as soon as they realize that required line
flushing will result in a discharge to a storm sewer or watercourse. AWU staff will also
make all necessary notifications required by State or Federal laws, which includes
notification of the Texas Commission on Environmental Quality, if required.

6.1.3 Assessment

AWU staff is dispatched to reported line breaks within 30 minutes to assess the
magnitude of the break and whether or not storm sewers or watercourses have been
impacted. If AWU staff determines that the flow from the break is entering a storm
sewer or watercourse, they will immediately notify WPD via procedures in 6.1.2. WPD
spill response staff will immediately dispatch an investigator to the scene to assess for
environmental impacts.

6.1.4 Repair and Mitigation

AWU Pipeline Operations will work to stop the flow of reclaimed water to storm sewer
and watercourses as quickly as possible. Until discharges are stopped, the water must be
dechlorinated as quickly as possible. Sedimentation controls will be put in place by
AWU until the problem has been repaired.

When reclaimed lines are flushed after being repaired, AWU will make every effort to
prevent discharge to a storm sewer or watercourse. If a discharge cannot be avoided, the
discharge will be treated to meet the discharge requirements of Title VI, Chapter VI of
City code. Chlorine levels will be tested by AWU and if the chlorine residual at the point
where it enters surface water is detectable the water will be dechlorinated. Under no
circumstances will lines be flushed to streams without dechlorination and testing.

6.1.5 Erosion and Sedimentation Control and Revegetation

AWTU is the holder of a General Permit issued by the Planning and Development Review
Department (PDRD). This permit requires compliance with the City’s Land Development
Code, which contains requirements for temporary erosion and sedimentation controls and
revegetation of excavated areas. PDRD’s General Permit Office, (512) 974-6330, should
be contacted within 24 hours of beginning work under AWU’s General Permit.

The General Permit requires that temporary erosion and sedimentation controls be put in
place once the initial emergency has abated. To clarify this issue, AWU should begin
placement of temporary erosion controls at the earliest possible time, but prior to any
excavation or pumping of sediment laden water. If the reclaimed water line cannot be
shut off immediately for any reason, controls should be put in place to trap sediment
being carried by the flowing potable water. Controls should be adequate in size and
capacity for the expected flow of water. If inlet covers are used they should be removed
after final grading and replaced with controls around the immediate work site. Tree
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protection may be necessary in work areas that are near trees. If tree removal is
necessary, other regulations may need to be complied with, contact the General Permit
office for information. Specifications for temporary controls and tree protection are
contained in the City’s Environmental Criteria manual.

After repairs are made, mud and sediment on streets and paved surfaces will be removed
using front-end loaders, brooms and/or street sweepers. These areas may be flushed with
water only if the water is to be collected or there are controls in place to prevent
discharge of sediment to storm sewers and watercourses.

Vegetated areas that must be excavated for repair of water lines should be revegetated
immediately after final grading. These areas should be seeded or sodded and watered
until sufficient growth has been established as per Land Development Code requirements.
Solid grass sodding is required in improved turf areas such as yards and landscaped areas.
Temporary erosion and sedimentation controls will remain in place until there is
sufficient growth to prevent erosion. Contact the General Permit Office for approval to
remove temporary controls.

6.2  Planned Flushing

Reclaimed water is not intended for human consumption. Its quality is much less of an
issue and there is less need to flush reclaimed lines. On occasion however, AWU will
flush reclaimed lines to remove stagnant water. AWU will make reasonable efforts to
dispose of discharges from planned flushing events in the sanitary sewer or by another
approved method. In the event that flush water from a planned event must be discharged
to a storm sewer or watercourse, AWU will provide whatever is necessary to meet the
discharge requirements of Title VI, Chapter VI of City code. In addition, AWU will test
the water to be discharged for residual chlorine prior to discharge to the City’s storm
sewers and watercourses. If the chlorine residual at the point where it enters surface water
is detectable, the water shall be dechlorinated. If the water to be discharged contains
sediment, temporary sedimentation controls shall be used if the water to be discharged
contains sediment.

6.2.1 Notification

For any planned discharge of reclaim water, AWU will notify TCEQ in advance of the
discharge and will notify WPD at least 3 days in advance of any planned discharge of
reclaimed water from a reservoir or other collection facility to a storm sewer or
watercourse via the SCRP Emergency Pager at (512) 802-7354.

AWU staff will also notify the Dispatch Office at (512) 972-1000 and WPD for all
unplanned reclaimed water discharges. Information provided to WPD will include
location, estimated volume of discharge, and whether or not the discharge has entered a
storm sewer or watercourse. AWU will also immediately notify WPD as soon as they
realize that required line flushing will result in a discharge to a storm sewer or
watercourse. AWU staff will also make all necessary notifications required by State or
Federal laws, which includes notification of the Texas Commission on Environmental
Quality, if required.
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7.0  Urban Seep Assessment

The City of Austin has established an inter-departmental team to implement an Urban
Seep Assessment Program in order to effectively respond to alleged groundwater
complaints to determine whether or not they are naturally occurring, and to mitigate any
associated City responsibilities.

When the source of a discharge is not immediately discernable, it is necessary to perform
an urban seep assessment to differentiate between discharges of groundwater from
natural sources such as springs, seeps, shallow aquifers, etc. and discharges from sources
such as public and private water, wastewater, and reclaim lines. In these cases, WPD and
the AWU will work together to attempt to identify the source of the discharge in hopes of
mitigating any problems stemming from discharges originating from City owned water,
wastewater, or reclaim water facilities. If the discharge is found to contain pollutants,
WPD spill response staff will seek Responsible Party removal of the contamination.
Sources involving City infrastructure, City property, Public Safety, or Land Development
will be referred to the appropriate City department. Uncontaminated groundwater
sources will be referred to WPD geologists for investigation. WPD geologists’
investigation may require a site visit and water quality sampling and analysis to
determine a groundwater source. In some cases, dye injections and monitoring may be
necessary to determine sources. It will be the responsibility of WPD geologists to
determine the schedule and level of effort appropriate for each uncontaminated
groundwater investigation. WPD spill response staff can take no further action on
discharges found to be from uncontaminated sources. Mitigation of uncontaminated
sources may be suggested by WPD geologists; however, funding for such projects would
have to be determined on a case-by-case basis.

7.1 Source Determination

7.1.1 Departmental Roles and Responsibilities

7.1.1.1 Austin Water Utility

For sites within the AWU distribution and collection system areas, AWU leak detection
staff will perform the initial investigation, including the collection of samples for field
and laboratory analysis, in order to determine if the discharge has characteristics of
either city water, city reclaim water or wastewater. Typical water quality parameters that
it may be necessary to sample for in order to make an accurate source determination
include, but are not limited to, e. coli, ammonia nitrogen, nitrate nitrogen, total chlorine,
pH, conductivity, hardness, etc. Where appropriate, AWU will collect these samples and
will transport them to an AWU laboratory for analysis. When analytical results clearly
indicate the presence of a pollutant and/or involvement of AWU infrastructure, AWU
will immediately notify WPD. If the investigation by AWU staff indicates the discharge
cannot be readily identified as either City water, City reclaimed water, or wastewater,
AWU staff will refer the investigation to the WPD Spills and Complaints Response
Program for further investigation as a possible pollutant discharge along with the results
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of the field and laboratory analysis. AWU will not designate a discharge as groundwater
without consultation with WPD hdyrogeologists.

When AWU has sufficient evidence to suggest AWU infrastructure (facilities,
transmission lines, collection lines, etc.) involvement, AWU staff will immediately notify
WPD. WPD will then work with AWU staff to verify the source and mitigate the
discharge. Once a problem is verified to be originating from AWU infrastructure, AWU
will be responsible for any required mitigation. AWU will take responsibility for the
investigation using a variety of techniques, including but not limited to: televising and
simple dye tracing of AWU infrastructure including abandoned lines; smoke testing;
combined dye tracing and sampling; excavation to expose buried infrastructure; etc. If the
discharge is shown to originate from private facilities connected to AWU infrastructure,
AWU will take the lead in notifying the responsible party and working with them to
mitigate any problems. AWU agrees to defer any determinations that a water source is
from groundwater to WPD geologists. In some cases, the source will be from a
combined AWU infrastructure and uncontaminated groundwater source. In this case,
WPD geologists will consult with AWU staff on appropriate actions for mitigating both
sources.

7.1.1.2 Watershed Protection Department

WPD spill response staff will take the lead in investigating discharges that are believed to
contain a pollutant and for all discharges from sites that are within the city’s planning
jurisdiction, but outside of any possible influence of AWU’s distribution and collection
systems. The focus of WPD spill response staff efforts will be limited to water pollution
prevention. If the discharge is found to contain pollutants, WPD spill response staff will
seek Responsible Party removal of the contamination. WPD geologists will take the lead
in the investigation and verification of uncontaminated discharges believed to be
originating from a groundwater source. For the discharges which are shown to originate
from an uncontaminated groundwater source, WPD geologists will communicate results
with the complainant(s). WPD geologists may provide consultation to spill response staff
on underground transport of contaminated water from groundwater sources. WPD
geologists will also consult spilis staff on combined contaminated urban seeps and
uncontaminated groundwater. In some cases, seeps may be shown to originate with
WPD water quality or flood control ponds and will be referred to WPD CIP or Field
Operations programs for mitigation. In other cases, despite all reasonable investigations,
a source determination may not be possible. In these cases, combined correspondence
from AWU and WPD to complainant(s) will be necessary.

7.1.2 Notification

If after completing their initial investigation AWU staff determine the discharge cannot
be positively identified as either City water, City reclaimed water, or wastewater, AWU
staff will refer the investigation to the WPD Spills and Complaints Response Program for
further investigation along with the results of the field and laboratory analysis. If the site
is located outside of AWU'’s distribution and collection system, but within the City’s
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planning jurisdiction, AWU will provide notification to WPD through the SCRP
emergency pager at (512) 802-7354. WPD spill response staff will contact staff
geologists as needed for assessment of groundwater sources.

7.1.3 Mitigation

If a discharge is shown to have characteristics of either city water, wastewater, or reclaim
water, then the investigation will proceed according to the appropriate protocol as
described elsewhere in this document. In cases where a discharge originating from AWU
infrastructure or from private facilities connected to AWU infrastructure is shown not to
contain a pollutant but is alleged to pose a threat to public health and/or safety or public
or private property, AWU staff will take the lead in negotiating mitigation of the problem
and communicating with the complainant(s). If the discharge is found to contain
pollutants, WPD spill response staff will seek Responsible Party removal of the
contamination. For discharges which are shown to originate from an uncontaminated
groundwater source, WPD geologists will take the lead in communicating with the
complainant(s). AWU agrees that, when it is concluded that the source of water
discharged is from groundwater, it is the responsibility of WPD geologists, and will defer
this determination accordingly. If a groundwater discharge is alleged to pose a threat to
public health and/or safety or property (both public and private), the case will be referred
to the appropriate City entity for evaluation. Capital projects for interception and
redirection of uncontaminated groundwater sources to benign discharge will be
determined according to WPD funding priorities.



































































